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FOR MANDATORY SUBMISSION TO NLRB GENERAL COUNSEL, PER MEMO GC-21-04 
 
 

Overview 
 
Report of the General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
 
Employees have a Section 7 right to discuss wages, hours, and other terms and conditions of 
employment with fellow employees, as well as with nonemployees, such as union representatives. Thus, 
an employer's confidentiality policy that either specifically prohibits employee discussions of terms and 
conditions of employment— such as wages, hours, or workplace complaints—or that employees would 
reasonably understand to prohibit such discussions, violates the Act. Similarly, a confidentiality rule that 
broadly encompasses "employee" or "personnel" information, without further clarification, will 
reasonably be construed by employees to restrict Section 7-protected communications. See Flamingo-
Hilton Laughlin, 330 NLRB 287, 288 n.3, 291-92 (1999). 
 
 
Mandatory Submission to Advice, NRLB Memorandum GC 21-04 (Aug 12, 2021) 
 
“Over the past several years, the Board has made numerous adjustments to the law, including a wide 
array of doctrinal shifts. These shifts include overruling many legal precedents which struck an 
appropriate balance between the rights of workers and the obligations of unions and employers. At the 
same time, there are many other issues that also should be carefully considered to determine whether 
current law ensures that employees have the right to exercise their fundamental Section 7 rights both 
fully and freely. Submissions of these topics to Advice will allow the Regional Advice Branch to 
reexamine these areas and counsel the General Counsel’s office on whether change is necessary to fulfill 
the Act’s mission.  
 
Employer handbook rules 
-  Cases involving the applicability of The Boeing Co., 365 NLRB No. 154 (2017), (imposing a new 
framework for determining the legality of workplace/employee handbook rules). This includes, but is 
not limited to, Boeing’s applicability to confidentiality rules, non-disparagement rules, social media 
rules, media communication rules, civility rules, respectful and professional manner rules, offensive 
language rules and no camera rules. This further includes applicability of L.A. Specialty Produce Co., 
368 NLRB No. 93 (2019) (changing General Counsel’s initial burden in rules cases to not only establish 
that a reasonable employee would interpret a facially neutral rule as potentially interfering with the 
exercise of Section 7 rights, but that work rules should be judged from the perspective of the objectively 
reasonable employee who is aware of his legal rights and also interprets work rules as they apply to the 
“everydayness” of his job). 
• Cases involving the applicability of AT&T Mobility, 370 NLRB No. 121 (2021) (overruling prong three 
of Lutheran Heritage Village-Livonia, 343 NLRB 646 (2004), and finding that an otherwise lawful work 
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Apple Handbook Policies Suspected to Violate NLRA § 7 Rights 

 

 

 

 

Policy: Public Speaking and Press Inquiries 1 2 

 

“All public speaking engagements that relate to Apple’s business3 or products must be pre-approved by 

your manager and Corporate Communications. All inquiries4 from the press or the financial analyst 

community must be referred to Corporate Communications or Investor Relations.” 

 

“A member of the press would like to speak with me about Apple’s unannounced product or services5 is 

that Ok? You must get pre-approval from Corporate Communications before speaking with the press 

about these topics.” 

 

 

 

 

Policy: Apple Confidential Information (Business Conduct & Global Compliance) 6  

URL: https://businessconduct.apple.com/policies/secrecy/confidential-apple-information/ 

 

“Even within Apple, confidential information should only be shared on a need-to-know basis.”  

 

“Apple Confidential information is anything not explicitly, publicly, or purposefully disclosed by Apple. 

Examples of Apple Confidential information include unannounced products (including their release 

 
1 We found the following rules were unlawfully overbroad because employees reasonably would read them to ban protected 
communications with the media. Employees are not "authorized to speak to any representatives of the print and/or electronic 
media about company matters" unless designated to do so by HR, and must refer all media inquiries to the company media 
hotline. “ We determined that the above rule was unlawful because employees would reasonably construe the phrase 
"company matters" to encompass employment concerns and labor relations, and there was no limiting language or other 
context in the rule to clarify that the rule applied only to those speaking as official company representatives. Report of the 
General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
2 Unlawful: "[A]ssociates are not authorized to answer questions from the news media. .. . When approached for information, 
you should refer the person to [the Employer's] Media Relations Department.""[A]ll inquiries from the media must be 
referred to the Director of Operations in the corporate office, no exceptions." These two rules contain blanket restrictions on 
employees' responses to media inquiries. We therefore concluded that employees would reasonably understand that they 
apply to all media contacts, not only inquiries seeking the employers' official positions. Report of the General Counsel 
Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
3 Note: Overbroad 
4 Note: Overbroad 
5 Note: Overbroad 
6 "[I]f something is not public information, you must not share it."  We determined that the following confidentiality rules 
were facially unlawful, even though they did not explicitly reference terms and conditions of employment or employee 
information, because the rules contained broad restrictions and did not clarify, in express language or contextually, that they 
did not restrict Section 7 communications: Report of the General Counsel Concerning Employer Rules, NRLB Memorandum 
GC 15-04 (2015) 
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dates, pricing, and specifications), unannounced sales promotions, certain AppleWeb announcements,7 

organizational charts,8 financial forecasts, and customer information.9” 

 

“Never disclose confidential, operational, 10  financial, trade- secret, or other business information11 

without verifying with your manager whether such disclosure is appropriate.” 

 

“We are very selective when disclosing this type of information to vendors, suppliers, or other third 

parties, 12  and only do so once a non-disclosure agreement is in place. 

 

Footer: “© 2021 Apple Inc. For internal use only.” 13 

 

 

 

 

 

 

Policy: Misconduct and Discipline14 

URL: https://people.apple.com/US/en/subtopic/235  

 

“Employees who donʼt exhibit appropriate15 workplace behavior, or who violate company policies, 

guidelines, or ethics, 16 may be subject to discipline up to and including immediate termination of 

employment.” 

 

“Conduct warranting immediate termination: 

- Using Apple time, materials, facilities, equipment, or electronic resources for purposes unrelated 

to Apple business17 without your managerʼs express permission 

 
7 Note: These may include pay, hours, & work conditions. 
8 Costco Wholesale Corporation, 358 NLRB No 106 (2012), Vague / overbroad 
9 “We found the following rules to be unlawful because they restrict disclosure of employee information and therefore are 
unlawfully overbroad: Do not discuss "customer or employee information" outside of work, including phone numbers [and] 
addresses." Report of the General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
10 Note: Overbroad 
11 Note: Overbroad 
12 Note: Overbroad 
13 Unlawful because it prohibited disclosure of the Wendy's handbook, which contains employment policies, to third parties 
such as union representatives or the Board. Because employees have a Section 7 right to discuss their wages and other terms 
and conditions of employment with others, including co-workers, union representatives, and government agencies, such as 
the Board, a rule that precludes employees from sharing the employee handbook that contains many of their working 
conditions violates Section 8(a)(1).  NLRB v Wendy’s International LLC (2014)  
14 Unlawful: "No employee shall use any recording device including but not limited to, audio, video, or digital for the 
purpose of recording any [Employer] employee or [Employer] operation.. .."We found this rule unlawful because employees 
would reasonably construe it to preclude, among other things, documentation of unfair labor practices, which is an essential 
part of the recognized right under Section 7 to utilize the Board's processes. Report of the General Counsel Concerning 
Employer Rules, NRLB Memorandum GC 15-04 (2015) 
15 Note: Overbroad 
16 Note: Overbroad 
17 Note: Overbroad 
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- Engaging in activities or behaviors that violate Apple policies18, including but not limited to 

Appleʼs Business Conduct Policy, Harassment, and Equal Employment Opportunity. 

- Insubordination 

- Video or audio recording others without their prior consent. Apple may use recording or 

surveillance equipment for safety or security reasons. 

- Photography at any Apple facility or home office or during meetings at any location where 

Apple confidential information 19 could be compromised”20 

 

 

 

 

 

Policy: Conflict of Interest & Outside Activities Policy 21 

URL: https://businessconduct.apple.com/policies/conflicts/conflicts-of-interest/  

 

“A conflict of interest is any activity that may damage Apple’s reputation or financial interests, or gives 

the appearance of impropriety or divided loyalty. Avoid any situation that creates a real or perceived 

conflict of interest.” 

 

“Apple considers an outside activity to be a conflict of interest if it:  

- Would require you to disclose or use confidential Apple information.”22 

 

“Any employee, full or part-time, who is participating in an outside activity, must comply with the 

following rules. Do not:  

- Participate in an activity that could have an adverse effect on your ability to perform your duties 

at Apple. 23 

- Use confidential Apple information.” 24 

 

 
18 Note: Overbroad 
19 Note: Overbroad 
20 Employees also have a Section 7 right to photograph and make recordings in furtherance of their protected concerted 
activity, including the right to use personal devices to take such pictures and recordings. See Hawaii Tribune-Herald, 356 
NLRB No. 63, slip op. at 1 (Feb. 14, 2011), enforced sub nom. Stephens Media, LLC v. NLRB, 677 F.3d 1241 (D.C. Cir. 
2012); White Oak Manor, 353 NLRB 795, 795 (2009), incorporated by reference, 355 NLRB 1280 (2010), enforced mem., 
452 F. App'x 374 (4th Cir. 2011). Thus, rules placing a total ban on such photography or recordings, or banning the use or 
possession of personal cameras or recording devices, are unlawfully overbroad where they would reasonably be read to 
prohibit the taking of pictures or recordings on non-work time. Report of the General Counsel Concerning Employer Rules, 
NRLB Memorandum GC 15-04 (2015) 
21 We determined that the following rules were unlawfully overbroad because they reasonably would be read to require 
employees to refrain from criticizing the employer in public. "Refrain from any action that would harm persons or property or 
cause damage to the Company's business or reputation."  
Do not make "[s]tatements "that damage the company or the company's reputation or that disrupt or damage the company's 
business relationships." Report of the General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
22 Note: Overbroad 
23 Note: Overbroad 
24 Note: Overbroad 
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Footer: “© 2021 Apple Inc. For internal use only.” 25 

 

 

 

 

 

Policy: Non-Disclosure/Confidentiality Agreements  

 URL: https://businessconduct.apple.com/policies/secrecy/non-disclosure-and-confidentiality/  

 

“Never share confidential information about Apple’s products or services26 without your manager’s 

approval. When there is a business need to share confidential information with a supplier, vendor, or 

other third party27, never volunteer more than what is necessary to address the business at hand. Any 

confidential information shared outside Apple28 should be covered by a non-disclosure/confidentiality 

agreement (NDA).” 

 

Footer: “© 2021 Apple Inc. For internal use only.”29 

 

 

 

 

Policy: Reporting a Concern  

 

2020 Business Conduct Policy handbook 
 

“Your information will be shared only with those who have a need to know to help answer your 

questions or investigate concerns, ensure the prompt enforcement of this Policy, and, if appropriate, 

determine disciplinary action. If your information involves accounting, finance, or auditing, the law may 

require that necessary information be shared with the Audit and Finance Committee of the Board of 

Directors. Apple’s Business Conduct Policy is administered by the Business Conduct organization, 

under the oversight of Apple’s Chief Compliance Officer, who provides regular updates to the Audit and 

Finance Committee of the Board of Directors. The Business Conduct team is available to support all 

employees and answer questions on business conduct issues, policies, regulations, and compliance with 

legal requirements.” 

 

 
25 Unlawful because it prohibited disclosure of the Wendy's handbook, which contains employment policies, to third parties 
such as union representatives or the Board. Because employees have a Section 7 right to discuss their wages and other terms 
and conditions of employment with others, including co-workers, union representatives, and government agencies, such as 
the Board, a rule that precludes employees from sharing the employee handbook that contains many of their working 
conditions violates Section 8(a)(1).  NLRB v Wendy’s International LLC (2014)  
26 Note: Overbroad 
27 Note: Overbroad 
28 Note: Overbroad 
29 Unlawful because it prohibited disclosure of the Wendy's handbook, which contains employment policies, to third parties 
such as union representatives or the Board. Because employees have a Section 7 right to discuss their wages and other terms 
and conditions of employment with others, including co-workers, union representatives, and government agencies, such as 
the Board, a rule that precludes employees from sharing the employee handbook that contains many of their working 
conditions violates Section 8(a)(1).  NLRB v Wendy’s International LLC (2014)  
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Web 
https://people.apple.com/US/en/page/265 

 

“All reports of concerns are treated confidentially.”30 31 

 

“If you have a concern to report, select the method below that youʼre most comfortable with. 32 

- Manager. Talk with your manager, anyone in your teamʼs management chain, or any manager at 

Apple. 

- People Support. Reach out to People Support by calling or submitting an online form. See how to 

contact People Support 

- People Business Partner. Reach out to your People Business Partner. If youʼre not sure who 

yours is, People Support c tell you. 

- Business Conduct. Call the Business Conduct Helpline at +1-408-974-1200, send an email to 

businessconduct@apple.com, or submit an online form. The Business Conduct Helpline accepts 

anonymous reports. 

- EthicsPoint. Use Appleʼs third-party vendor, EthicsPoint, to submit a confidential or anonymous 

report online or by pho This service is available in your local language 24 hours a day.” 

 

“Based on the violation and investigation findings, disciplinary action may be taken against the person 

who violated Apple's policy.33 Depending on the circumstances, this action may include coaching, a 

misconduct warning, a demotion, or termination.” 

 

“Note: Although the discipline might not be shared with you, it doesnʼt mean that action wasnʼt taken. 

For ¨, and sometimes to comply with local law, it may not be possible to disclose this information to 

you. Weʼre committed to taking action to address any issue in the workplace.” 

 

 

 

 

Policy: Workplace Searches and Privacy 34 

https://people.apple.com/US/en/subtopic/845  

 

 
30 Investigation confidentiality rules would be lawful only if the employer could show a particularized legitimate, substantial 
business justification that outweighed employee Section 7 rights. Banner Estrella Medical Center, 362 NLRB 1108. 
investigative confi-dentiality rules are lawful Category 1 rules under The Boeing Company, 365 NLRB No. 154 (2017), 
where, by their terms, the rules apply for the duration of any investi-gation. Apogee Retail LLC d/b/a Unique Thrift Store, 
368 NLRB No. 144 (2019). 
31 Confidential implies you cannot report it to the government, talk to a lawyer, or share it with employees. Costco Wholesale 
Corporation, 358 NLRB No 106 (2012).A rule prohibiting employees from discussing matters under investigation is 
overbroad & unlawful. Hyundai (2015) 
32 The implication that employees must report wage and hour complaints only internally is unlawful, T-Mobile NLRB (2015).  
33 Note: Overbroad 
34 Photographing employees engaged in protected concerted activities constitutes unlawful surveillance because it has a 
tendency to intimidate employees and interfere with exercise of Section 7 rights. Photographing in the mere belief that 
something "might" happen is not a sufficient justification. F.W. Woolworth Co., 310 NLRB 1197 (1993); see also, National 
Steel and Shipbuilding Co., 324 NLRB 499 (1997) (peaceful union rallies); Labor Ready, Inc., 327 NLRB 1055 (1999), 
(employer videotapes of workers employed by temporary service in waiting room waiting for assignments unlawful).  
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“In order to protect Apple confidential and sensitive35 information and maintain the security and 

integrity of our networks and equipment, any use of Apple property, as well as use of your personal 

devices for Apple business or for accessing Apple networks, is subject to this policy.” 

 

“Workplace searches 36 

Only in cases where allowed under local law, 37 Apple may:  

- Access, search, monitor, archive, and delete Apple data stored on all of its property, as well as 

non-Apple property, if used for Apple business or if used for accessing Apple data, servers, or 

networks. This includes all data and messages sent, accessed, viewed, or stored (including those 

from iCloud, Messages, or other personal accounts) using Apple equipment, networks, or 

systems.  

- Conduct physical, video, or electronic surveillance, search your workspace such as file cabinets, 

desks, and offices (even if locked), review phone records, or search any non-Apple property 

(such as backpacks, purses) on company premises.” 

 

“This means that you have no expectation of privacy when using your or someone elseʼs personal 

devices for Apple business, when using Apple systems or networks, or when on Apple premises.” 

 

“The search or removal of Apple-related content on a device will be determined on a case-by-case basis 

when there is a business need and subject to local approval processes. Refusing to permit a search or 

removal of Apple-related content may result in disciplinary action up to and including termination of 

employment.” 38 
 

 

 

 

Policy: Protecting Apple 39 

 

2020 Business Conduct Policy handbook 
 

“Watch what you say. Being aware of where you are, who is around you, and what they might see or 

overhear is an important way we all protect Apple’s secrets.” 40 

 

 
35 Note: Overbroad 
36 Boeing Corporation Advice Memo (2013), Boeing must cease and desist from creating the impression that its employees’ 
union and/or protected concerted activities are under surveillance. Register Guard, 344 NLRB 1142, 1144 (2005) (test is 
whether the employee would reasonably assume from the statement that their union activities had been placed under 
surveillance.” Flexsteel Industries, 311 NLRB 257, 257 (1993). 
37 Note: Overbroad 
38 Note: Overbroad. Do organizing and union materials count as Apple-related? 
39 We determined that the following confidentiality rules were facially unlawful, even though they did not explicitly reference 
terms and conditions of employment or employee information, because the rules contained broad restrictions and did not 
clarify, in express language or contextually, that they did not restrict Section 7 communications: “Discuss work matters only 
with other [Employer] employees who have a specific business reason to know or have access to such information." Report of 
the General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
40 Note: Overbroad 
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“Set an example. Model behavior that protects our assets and information at all times.” 41 

 

“Apple Confidential Information  

One of our greatest assets is information about our products and services, including future product 

offerings. Never disclose confidential, 42  operational,43 financial, trade-secret, or other business 

information 44 without verifying with your manager whether such disclosure is appropriate. We are very 

selective when disclosing this type of information to vendors, suppliers, or other third parties45, and only 

do so once a non-disclosure agreement is in place. Even within Apple, confidential information should 

only be shared on a need-to-know basis46 The Intellectual Property Agreement that you signed when you 

joined Apple outlines your duty to protect our information. “ 

 

“Non-Disclosure/Confidentiality Agreements  

Never share confidential information47 about Apple’s products or services without your manager’s 

approval. When there is a business need to share confidential information with a supplier, vendor, or 

other third party, 48 never volunteer more than what is necessary to address the business at hand. Any 

confidential information shared outside Apple49 should be covered by a non-disclosure/confidentiality 

agreement (NDA). Contact Legal in your region to obtain an NDA. In the United States, you can find 

NDA information and support on the Legal website.” 

 

“Customer and Third-Party Information  

Customers, partners, suppliers, and other third parties may disclose confidential information50 to Apple 

during the course of business. We are all responsible for protecting and maintaining the confidentiality 

of any information entrusted to us by our partners. Compromising that trust may damage relations with 

our partners and can also result in legal liability. For more information, see the Apple Customer Privacy 

Policy.” 

 

“Records and Information Management 51 

Apple owns all records and information in any form, 52 such as electronic or paper, that is created or 

received in the course of doing Apple’s business.” 

 

“Side Deals or Side Letters  

Apple formally documents all terms and conditions of the agreements into which it enters. Contractual 

terms and conditions define Apple’s rights, 53 obligations, 54 liabilities, and accounting treatments. We do 

 
41 Note: Overbroad 
42 Note: Overbroad 
43 Note: Overbroad 
44 Note: Overbroad 
45 Note: Overbroad 
46 Note: Overbroad 
47 Note: Overbroad 
48 Note: Overbroad 
49 Note: Overbroad 
50 Note: Overbroad 
51 A rule limiting disclosure of information from Hyundai’s electronic communication and information systems was found 
unlawful. Hyundai, NLRB (2015). 
52 Note: Overbroad 
53 Note: Overbroad 
54 Note: Overbroad 
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not accept business commitments outside of the formal contracting process managed by Legal. Side 

deals, side letters, or other informal documentation created by employees without Legal oversight are 

impermissible. You should not make any oral or written commitments that create a new agreement or 

modify an existing agreement without securing approval through the formal contracting process.” 

 

“The Apple Identity and Trademarks  

The Apple name, names of products (such as iPhone), names of services (such as AppleCare), taglines 

(such as ”Think Different”), and logos collectively create the Apple identity. Before publicly using any 

of these assets, review the Trademark List, Trademark and Copyright Guidelines, and Corporate Identity 

Guidelines for how to properly do so. You should also check with Legal before using the product names, 

service names, taglines, or logos of any third parties.” 

 

“Public Speaking and Press Inquiries 55 

All public or outside speaking engagements that relate to Apple’s business56 or products must be pre-

approved by your manager and Corporate Communications. If your request is approved, you may not 

request or accept any form of personal compensation from the organization that requested your 

participation, but you may accept reimbursement for incurred expenses. All inquiries from the media, 

industry, or financial analyst community must be referred to Corporate Communications or Investor 

Relations.” 

 

“Publishing Articles  

If you want to contribute an article or other type of submission to a publication or blog on a topic that 

relates to Apple’s business57 or products or could be seen as a conflict of interest, 58 you must first 

request approval from Corporate Communications. If your contribution is technical or academic and 

relates to Apple, complete the Academic and Industry- Related Activities Questionnaire to obtain review 

from Legal and Business Conduct. If your contribution is determined to be a conflict of interest, you will 

need to get senior vice president approval. For additional information, see the Social Media and Online 

Communications guidelines.” 

 

 

 

 

 

 

Policy: Individual Accountability  

 

2020 Business Conduct Policy handbook 
 
“Conflicts of Interest and Outside Activities  

 
55 Requirements that employees not communicate with the media are unlawful; T-Mobile, NLRB (2015)  
56 Note: Overbroad 
57 Note: Overbroad 
58 Note: Overbroad 



NATIONAL LABOR RELATIONS BOARD 

FORM NLRB-501 – Ashley Gjovik - Attachment  (Apple Employee Handbook) 

 

Page 10 of 20 

You may participate in outside activities, including secondary employment, businesses, inventions, and 

serving on boards, only if they do not present a conflict of interest59 and you adhere to the rules set out 

below.  

Apple generally considers an outside activity to be a conflict of interest if it:  

• Would require you to disclose or use confidential Apple information.” 60 

 

“Work with your manager and Business Conduct to evaluate a potential conflict of interest. If an outside 

activity presents a conflict of interest, you must partner with a People Business Partner, and obtain 

written approval from your manager, Legal (if applicable), and the senior most person reporting to the 

CEO of both your and any relevant organizations. Contact Business Conduct to assist with Legal 

review.” 

 

“Any employee, full or part-time, who is participating in an outside activity, must comply with the 

following rules. 

Do not: 

- Use any time at work or any Apple assets for your outside activity. This includes Apple’s 

workspace, phones, computers, Internet access, photocopiers, and any other Apple assets or 

services.61 

- Use your position at Apple to solicit resources or any other benefit for your outside activity, 

obtain favored treatment, or pressure others to assist you. 

- Participate in an activity that could have an adverse effect on your ability to perform your duties 
62 at Apple. 

- Use confidential Apple information.” 63 

 

“Personal Political Activities 64 

You are free to personally participate in political activities, 65 including running for and serving in public 

positions, and supporting candidates and causes, as long as you comply with the points below:  

• Do not represent or give the impression that you are representing Apple during any political 

activities or in campaign materials.66  

• Do not make public comments that could be misconstrued as being made on behalf of Apple, or 

give the impression that Apple is endorsing any particular legislation, position, or issue.67  

• Do not use Apple work time, equipment, or resources for political or campaign activities. 68   

• If holding a public office, you may need to recuse yourself from any matters involving Apple.” 

 
59 Note: Overbroad 
60 Note: Overbroad 
61 If unionization is a conflict of interest, does this implicate Purple Communications? [Cases involving applicability of Rio 
All-Suites Hotel and Casino, 368 NLRB No. 143 (2019) (overruling Purple Communications, 361 NLRB 1050 (2014) 
governing employees’ rights to use an employer’s email system for workplace communications). Regions should also submit 
cases involving employees’ use of other electronic platforms in the workplace, i.e. Discord, Slack, Groupme, or other 
employer communication systems. Mandatory Submission to Advice, NRLB Memorandum GC 21-04 (Aug 12, 2021)] 
62 Note: Overbroad 
63 Note: Overbroad 
64 Policies which prevented use of email for political or non-company purposes are unlawful; T-Mobile, NLRB (2015)  
65 Note: Overbroad. Does this include unionization and labor law/advocacy activities? 
66 Note: Overbroad. Does this include Apple unionization activities?  
67 Note: Overbroad. Couldn’t discuss Apple’s position on unionization? 
68 Note: Overbroad. Does this include Apple unionization activities?  
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Policy: Business Integrity 

 

2020 Business Conduct Policy handbook 
 

“Private Employee Information  

You should never share a coworker or prospective employee’s personal information. 69 This includes 

information regarding their employment history, 70 personal contact information, compensation,71 health 

information, or performance and disciplinary matters. 72 Any Legal or business need-to-know exceptions 

should be approved by your manager and Legal.” 

 

“As an Apple employee, you should understand that subject to local laws and regulations and in 

accordance with Apple’s review process, we may do one of the following when you access Apple’s 

network or systems, or use any device, regardless of ownership, to conduct Apple business:  

• Access, search, monitor, and archive all data and messages sent, accessed, viewed, or stored 

(including those from iCloud, Messages, or other personal accounts).  

• Conduct physical, video, or electronic surveillance, search your workspace (e.g. file cabinets, 

desk drawers, and offices, even if locked), review phone records, or search any non-Apple 

property (e.g. backpacks, handbags) while on company premises.  

• Disclose to law enforcement, without prior notice, any information discovered during a search 

that may indicate unlawful behavior.” 

 

“While limited personal use of Apple equipment and systems is allowed, Apple may monitor equipment 

and systems. You should not have any expectation about the privacy of content or personal information 

on Apple systems or networks, including VPN.73 To learn more, read our Information Security Policies 

and guidance on Personal Information Privacy on the People site, which explain Apple’s rights and your 

rights when conducting Apple business or using Apple-provided equipment. For more information, 

contact the Privacy team.” 

 

 

 

 

 

 
69 Costco Wholesale Corporation, 358 NLRB No 106 (2012), Vague / overbroad 
70 Costco Wholesale Corporation, 358 NLRB No 106 (2012), Vague / overbroad 
71 Automatic Screw Products Co.,306 NLRB 1072 (1992),(respondent violated 8(a)(1) by promulgating and maintaining rule 
prohibiting employees from discussing their salaries and also by disciplining an employee for violating that rule); Koronis 
Parts, 324 NLRB 675 (1997). Leather Center Inc., 312 NLRB 521, 527 (1993) (rule or policy barring employees from any 
discussion of wages, unlawful); Lockheed Martin Astronautics, 330 NLRB 422, 423 (2000) 
72 Note: Overbroad. Does this include Apple unionization activities?  
73 Boeing Corporation Advice Memo (2013), Boeing must cease and desist from creating the impression that its employees’ 
union and/or protected concerted activities are under surveillance. Register Guard, 344 NLRB 1142, 1144 (2005) (test is 
whether the employee would reasonably assume from the statement that their union activities had been placed under 
surveillance.” Flexsteel Industries, 311 NLRB 257, 257 (1993). 
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Policy: Your Responsibilities and Obligation to Take Action  

 

2020 Business Conduct Policy handbook 
 

“Everything we do is a reflection of Apple. We expect you to: 

- Follow the Policy. Comply with the letter and spirit of Apple’s Business Conduct Policy and all 

applicable legal requirements. 

- Speak up. If you see or hear of any violation of Apple’s Business Conduct Policy, other Apple 

policies, or legal or regulatory requirements, you must notify either your manager, People Team, 

Legal, or Business Conduct.74 

- Use good judgment and ask questions. Apply Apple’s principles of business conduct, and review 

our policies and legal requirements. When in doubt about how to proceed, discuss it with your 

manager, your People Business Partner, Legal, or Business Conduct.75 Any failure to comply 

with Apple’s Business Conduct Policy—or failure to report a violation76—may result in 

disciplinary action, up to and including termination of employment. 

 

You are also required to fully cooperate in any Apple investigation, and keep any information shared 

with you confidential77 to safeguard the integrity of the investigation. 78 

 

Website  
URL: https://businessconduct.apple.com/policies/speaking-up/take-action/  

 

“If you see or hear of any violation of Apple’s Business Conduct Policy, other Apple policies, or legal or 

regulatory requirements, you must notify either your manager, People Team, Legal, or Business 

Conduct.” 79 

 

Footer: “© 2021 Apple Inc. For internal use only.” 80 

 

 

 

 

 
74 The implication that employees must report wage and hour complaints only internally is unlawful, T-Mobile NLRB (2015) 
75 Id. 
76 Id. 
77 Confidential implies you cannot report it to the government, talk to a lawyer, or share it with employees. Costco Wholesale 
Corporation, 358 NLRB No 106 (2012).A rule prohibiting employees from discussing matters under investigation is 
overbroad & unlawful. Hyundai (2015) 
78 Investigation confidentiality rules would be lawful only if the employer could show a particularized legitimate, substantial 
business justification that outweighed employee Section 7 rights. Banner Estrella Medical Center, 362 NLRB 1108. 
investigative confi-dentiality rules are lawful Category 1 rules under The Boeing Company, 365 NLRB No. 154 (2017), 
where, by their terms, the rules apply for the duration of any investi-gation. Apogee Retail LLC d/b/a Unique Thrift Store, 
368 NLRB No. 144 (2019). 
79 The implication that employees must report wage and hour complaints only internally is unlawful, T-Mobile NLRB (2015) 
80 Unlawful because it prohibited disclosure of the Wendy's handbook, which contains employment policies, to third parties 
such as union representatives or the Board. Because employees have a Section 7 right to discuss their wages and other terms 
and conditions of employment with others, including co-workers, union representatives, and government agencies, such as 
the Board, a rule that precludes employees from sharing the employee handbook that contains many of their working 
conditions violates Section 8(a)(1).  NLRB v Wendy’s International LLC (2014)  
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Policy: Social Media and Online Communications 81 82 

 

“It’s your decision whether or not to engage in these or other online communications. But keep in mind 

that Apple’s policies and guidelines apply to any activities that affect your performance, the 

performance of other Apple employees, or Apple’s business interests. This is true even if you blog, 

tweet, write, post, comment, share visual or other media, or otherwise communicate online outside of 

work — even if you do not identify yourself as an Apple employee. So before you click or tap “send,” 

keep these guidelines in mind:  

 

Protect Apple’s confidential information. 83  As we conduct business around the world, our competitive 

strategy requires us to keep Apple’s intellectual property and proprietary information confidential. 84  

This includes non-public information85  such as the timing, pricing, and design of Apple products; 

Apple’s overall business performance; and the layout of our stores (including back-of-house areas, 

which contain competitive business operations information, customer data, sales targets, and other 

proprietary information86). All Apple employees have an obligation to protect this information. Doing so 

respects the significant amount of time and energy Apple puts into introducing our customers to new 

products and new retail stores. For more information on confidentiality, see the Intellectual Property 

Agreement you signed when you were hired. You can also learn more about protecting Apple’s assets 

and confidential information in Apple’s Business Conduct Policy.” 

 

 
81 Unlawful: Confidential Information is: "All information in which its [sic] loss, undue use or unauthorized disclosure could 
adversely affect the [Employer's] interests, image and reputation or compromise personal and private information of its 
members." Employees not only have a Section 7 right to protest their wages and working conditions, but also have a right to 
share information in support of those complaints. This rule would reasonably lead employees to believe that they cannot 
disclose that kind of information because it might adversely affect the employer's interest, image, or reputation. Report of the 
General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
82 We determined that the following rules were unlawfully overbroad because they reasonably would be read to require 
employees to refrain from criticizing the employer in public. "Refrain from any action that would harm persons or property or 
cause damage to the Company's business or reputation." Report of the General Counsel Concerning Employer Rules, NRLB 
Memorandum GC 15-04 (2015) 
83 Note: Overbroad 
84 Note: Overbroad 
85 Note: Overbroad 
86 Lafayette and Lutheran: Rule prohibiting employees from revealing personal information regarding co- workers was 
unduly broad and could reasonably be interpreted as restraining Section 7 activity. A rule that precludes employees from 
discussing terms and conditions of employment, or sharing information about themselves or their fellow employees with each 
other or with non-employees violates Section 8(a)(1). Rule stating that no post may violate privacy or confidential rights of 
any person or entity provided no definition or guidance as to what the Employer considered to be private and confidential. 
Rule could reasonably be interpreted as prohibiting protected employee discussions of wages and other terms and conditions 
of employment and is therefore overbroad and unlawful, particularly, where the Employer applied it as such. 
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“Be polite. We want you to be yourself, but you should also be respectful in posts, tweets, and other 

online communications. 87 Do not use vulgar, intimidating, discriminating, or harassing language. 88 89  

Apple is a global organization whose employees and customers come from different backgrounds and 

may have different values and points of view. Keep Apple’s Harassment policies in mind when 

considering what you post online. For more information, refer to Apple’s Business Conduct Policy.” 

 

“We think Apple is a great place to work and we want to keep it that way,90 so if you have any questions 

or concerns, please talk with your manager or the People team, or call People Support or Business 

Conduct Helpline.” 

 

“Nothing in these guidelines should be interpreted as restricting your right to speak freely about your 

wages, hours, or working conditions.” 

 

 

 

 

Confidentiality and Intellectual Property Agreement 91 
US IPA v14.2 

 

“Proprietary Information: means all information not generally known outside Apple and/or kept 

confidential by Apple, 92  including for example but not limited to:  

b) sales, profits, organization, customer lists, pricing, sources of material, supply, costs, manufacturing, 

financials, forecast, marketing research, or any other information relating to the business operations or 

affairs of Apple or persons or companies dealing with Apple93  

 
87 We found the following rules unlawfully overbroad since employees reasonably would construe them to ban protected 
criticism or protests regarding their supervisors, management, or the employer in general. "[Me respectful to the company, 
other employees, customers, partners, and competitors. No "[d]efamatory, libelous, slanderous or discriminatory comments 
about [the Company], its customers and/or competitors, its employees or management. "Report of the General Counsel 
Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
88 Employees also have the Section 7 right to criticize or protest their employer's labor policies or treatment of employees. 
Thus, rules that can reasonably be read to prohibit protected concerted criticism of the employer will be found unlawfully 
overbroad. For instance, a rule that prohibits employees from engaging in. "disrespectful," "negative," "inappropriate," or 
"rude" conduct towards the employer or management, absent sufficient clarification or context, will usually be found 
unlawful. See Casino San Pablo, 361 NLRB No. 148, slip op. at 3 (Dec. 16, 2014). Report of the General Counsel 
Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
89 Unlawful: Do not make "insulting, embarrassing, hurtful or abusive comments about other company employees online," 
and "avoid the use of offensive, derogatory, or prejudicial comments." Because debate about unionization and other protected 
concerted activity is often contentious and controversial, employees would reasonably read a rule that bans "offensive," 
"derogatory," "insulting," or "embarrassing" comments as limiting their ability to honestly discuss such subjects. These terms 
also would reasonably be construed to limit protected criticism of supervisors and managers, since they are also "company 
employees." Report of the General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
90 Valerie Manor,Inc.,351 NLRB 1306 (2007) (threat of unspecified reprisals). 
91 We determined that the following confidentiality rules were facially unlawful, even though they did not explicitly reference 
terms and conditions of employment or employee information, because the rules contained broad restrictions and did not 
clarify, in express language or contextually, that they did not restrict Section 7 communications: “Discuss work matters only 
with other [Employer] employees who have a specific business reason to know or have access to such information." Report of 
the General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
92 Note: Overbroad 
93 Note: Overbroad 
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c) the employment and personnel information of Apple, such as compensation, 94 training, 95 recruiting, 

and other human resource information. 96 

Footnote 1: Nothing in the Agreement should be interpreted as restricting your rights to speak freely 

about wages, hours, or working conditions as legally permitted. 

 

“Treatment of Proprietary Information. You understand…  

You understand and agree that your employment by Apple prohibits you, during or after employment, 

from using or disclosing, or permitting any other person or entity to use or disclose, any Proprietary 

Information97 without the written consent of Apple, except as necessary to perform your duties as an 

employee of Apple. You understand and agree to strictly comply with all of Apple’s rules and policies 

regarding Proprietary Information and use best efforts to safe guard such Proprietary Information and 

protect it against disclosure, misuse, loss, or theft. Upon termination of employment with Apple, you 

will promptly deliver to Apple all documents and materials of any kind pertaining to your work at 

Apple, 98 and you agree that you will not take with you any documents, materials, or copies thereof, 

whether on paper or any other medium, containing any Proprietary Information. 99 

 

“Information of Others 

You agree you have not brought, and during your employment with Apple will not bring, any 

confidential, proprietary, or secret information or intellectual property of your former employer(s) or 

any other person(s) or entity(ies) onto Apple property. You further agree you have not improperly used 

or disclosed (or induced the same) and during your employment with Apple will not improperly use or 

disclose (or induce the same) any confidential, proprietary, or secret information or intellectual property 

of your former employ(s) or any other person(s) or entity(ties).” 100 101 

 

“No Conflicting Obligations  

- No conflicting Outside Interests: You agree that during your employment by Apple, you will not 

plan or engage in any other employment, occupations, consulting, or other business activities or 

commitments competitive with or directly related to Apple’s business or products, 102 or to its 

 
94 Automatic Screw Products Co.,306 NLRB 1072 (1992),(respondent violated 8(a)(1) by promulgating and maintaining rule 
prohibiting employees from discussing their salaries and also by disciplining an employee for violating that rule); Koronis 
Parts, 324 NLRB 675 (1997). Leather Center Inc., 312 NLRB 521, 527 (1993) (rule or policy barring employees from any 
discussion of wages, unlawful); Lockheed Martin Astronautics, 330 NLRB 422, 423 (2000) 
95 Costco Wholesale Corporation, 358 NLRB No 106 (2012), Vague / overbroad 
96 Costco Wholesale Corporation, 358 NLRB No 106 (2012), Vague / overbroad 
97 Note: Overbroad 
98 Note: Overbroad 
99 Note: Overbroad 
100 “While an employer may clearly ban disclosure of its own confidential information, a broad reference to "another's" 
information, without further clarification, as in the above rule, would reasonably be interpreted to include other employees' 
wages and other terms and conditions of employment. " Report of the General Counsel Concerning Employer Rules, NRLB 
Memorandum GC 15-04 (2015) 
101 Note: Overbroad 
102 Note: Overbroad 
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actual or demonstrably anticipated research or development., nor will you engage in any other 

activities that conflict with any employment obligations by Apple. 103 104 

- No Conflicting Agreements: You represent to Apple that you have no others commitments that 

would hinder or prevent the full performance of your duties as an Apple employee or your 

obligations under this Agreement, 105 and you agree not to enter into any such conflicting 

agreement during the tenure of employment by Apple. 

- Disclosure of Agreement: You hereby authorize Apple to notify others, including customers of 

Apple and any future employers you may have, of the terms of this Agreement and your 

responsibilities under this Agreement. 

- No Solicitation: To the fullest extend permitted by applicable law, during your employment and 

for a period of one (1) year following your termination (whether voluntary or involuntary) you 

will not directly or indirectly, on your own behalf or on behalf of another persons or entity, 

solicit, recruit, or take any action intended to induce Apple employees or contractors to terminate 

their relationship with Apple.” 106 

 

“Non-Compliance 

You acknowledge and agree that the limitations set forth herein are reasonable with respect to scope and 

duration, and are properly required for the protection of the legitimate interest of Apple. If you breach 

any part of this Agreement, Apple is entitled to take any action to the extent permissible107 under 

applicable laws and this Agreement including but not limited to terminating employment, initiating a 

legal proceeding, filing a complaint to relevant administrative departments, and assisting the relevant 

judicial authorities to pursue your liabilities in case that your breach of this Agreement has violated any 

criminal laws.  

You acknowledge and agree that any breach of this Agreement could give rise to irreparable harm to 

Apple for which money damages may not be an adequate remedy. Because such harm and injury may 

not be compensable by damages, you agree that apple will have the right to enforce this Agreement by 

injunction, specific performance, or other equitable relief without posting a bond or security and without 

prejudice of any other rights and remedies available. Accordingly, Apple may apply to any court of 

competent jurisdiction for any interim or conservatory measures, including temporary or permanent 

injunctive relief or to compel arbitration.” 

 

 

 

 

 

2015 Offer letter for Ashley Henderson (Gjovik) 

 

 
103 Unlawful: Confidential Information is: "All information in which its [sic] loss, undue use or unauthorized disclosure could 
adversely affect the [Employer's] interests, image and reputation or compromise personal and private information of its 
members." Employees not only have a Section 7 right to protest their wages and working conditions, but also have a right to 
share information in support of those complaints. This rule would reasonably lead employees to believe that they cannot 
disclose that kind of information because it might adversely affect the employer's interest, image, or reputation. Report of the 
General Counsel Concerning Employer Rules, NRLB Memorandum GC 15-04 (2015) 
104 Note: Overbroad 
105 Note: Overbroad 
106 Note: Overbroad 
107 Note: Overbroad 
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“Apple Confidential” 108 

 

“By accepting this offer, you acknowledge that you have received and read Apple’s Business Conduct 

Policy and that you agree to comply with its terms.”  

 

“By signing this letter you agree that these are the only terms and conditions of your employment109 and 

acknowledge that you have not relied upon any other promises or representations, except those made in 

this letter.” 

 

 

 

 

 

 

Confidentiality Obligation Upon Termination of Employment 

Dec 2020  

 

“During your employment you had access to proprietary information110 of Apple Inc and its subsidiaries 

(Apple). Examples of such proprietary information means all information not generally known outside 

Apple and/or kept confidential by Apple, 111  including for example and without limitation: 

b) sales, profits, organization, 112 customer lists, pricing, sources of material, supply, costs, 

manufacturing, financials, forecast, budgets, market research,  marketing or advertising plans, or any 

other information relating to the business operations or affairs of Apple or persons or companies dealing 

with Apple 113 

c) the employment and personnel information of Apple, such as compensation, 114 training, recruiting, 

and other human resource information. 115 

You may have created such information in the course of your everyday work. You may have 

additionally had access to proprietary information in the course of your work at Apple obtained from 

third parties including subsidiaries, affiliates, vendors, suppliers, customers, consultants, licensees, and 

dealers. 116 You are obligated not to disclose any above described proprietary information 117 to any 

 
108 Unlawful because it prohibited disclosure of the Wendy's handbook, which contains employment policies, to third parties 
such as union representatives or the Board. Because employees have a Section 7 right to discuss their wages and other terms 
and conditions of employment with others, including co-workers, union representatives, and government agencies, such as 
the Board, a rule that precludes employees from sharing the employee handbook that contains many of their working 
conditions violates Section 8(a)(1).  NLRB v Wendy’s International LLC (2014)  
109 How does this incorporate the Handbook? 
110 Note: Overbroad 
111 Note: Overbroad 
112 Costco Wholesale Corporation, 358 NLRB No 106 (2012), Vague / overbroad 
113 Note: Overbroad 
114 Automatic Screw Products Co.,306 NLRB 1072 (1992),(respondent violated 8(a)(1) by promulgating and maintaining rule 
prohibiting employees from discussing their salaries and also by disciplining an employee for violating that rule); Koronis 
Parts, 324 NLRB 675 (1997). Leather Center Inc., 312 NLRB 521, 527 (1993) (rule or policy barring employees from any 
discussion of wages, unlawful); Lockheed Martin Astronautics, 330 NLRB 422, 423 (2000) 
115 Costco Wholesale Corporation, 358 NLRB No 106 (2012), Vague / overbroad 
116 Note: Overbroad 
117 Note: Overbroad 
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other persons118 or company (other than with Apple’s prior consent) or use it for your own benefit. 119 

Furthermore, you are obligated to have returned to Apple all documents and materials of any kind 

pertaining to your work at Apple and containing proprietary information.” 120 

 

“Certainly Apple has no desire to prevent you from the lawful exercise of your professional skills.121 

However, any unauthorized disclosure or use of Apple proprietary information in conjunction with your 

new employment – or otherwise – would be a breach of your agreement with Apple, as well as a 

violation of the laws relating to the protection of such information. Your obligations continue until such 

time as the proprietary information is generally available to the public.”122 123 

 

“If you have any questions regarding the Confidentiality and Intellectual Property Agreement, if you are 

concerned about the use or disclosure of proprietary information, or if you should find yourself in a 

position where you are uncertain about whether an idea or investigation should have been disclosed to 

apple, please promptly contact the Apple IP Transactions Department and we will be pleased to review 

the matter with you.” 124 

 

 

 

 

 

Policy: Checklist for Employees Leaving Apple  

Rev. US-Dec 2020  

 

“Apple Need to Know Confidential” 125 

 

“Confidentiality: As a reminder, you are expected to continue to abide by the provisions of the 

Intellectual Property Agreement after your employment with Apple ends. Examples include but are not 

limited to unreleased product information, new product schedules, budgets, marketing plans, 

organization charts, 126 customer lists, and vendor contacts” 127 

 

 
118 Note: Overbroad 
119 Note: Overbroad 
120 Note: Overbroad 
121 Valerie Manor,Inc.,351 NLRB 1306 (2007) (threat of unspecified reprisals). 
122We determined that the following confidentiality rules were facially unlawful, even though they did not explicitly 
reference terms and conditions of employment or employee information, because the rules contained broad restrictions and 
did not clarify, in express language or contextually, that they did not restrict Section 7 communications: "[I]f something is not 
public information, you must not share it." Report of the General Counsel Concerning Employer Rules, NRLB Memorandum 
GC 15-04 (2015) 
123 Note: Overbroad 
124 Note: How about contact a lawyer? 
125 Unlawful because it prohibited disclosure of the Wendy's handbook, which contains employment policies, to third parties 
such as union representatives or the Board. Because employees have a Section 7 right to discuss their wages and other terms 
and conditions of employment with others, including co-workers, union representatives, and government agencies, such as 
the Board, a rule that precludes employees from sharing the employee handbook that contains many of their working 
conditions violates Section 8(a)(1).  NLRB v Wendy’s International LLC (2014)  
126 Costco Wholesale Corporation, 358 NLRB No 106 (2012), Vague / overbroad 
127 Note: Overbroad 
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Policy: About Workplace Policies  

URL: https://people.apple.com/US/en/subtopic/243  

 

“If you have knowledge of a possible violation of Appleʼs Business Conduct Policy (PDF), any other 

Apple policy, or legal or regulatory requirements, you must notify your manager, your People Business 

Partner, People Support, or the Business Conduct Helpline.”128 

 

 

 

 

 

Policy: No Retaliation  

URL: https://businessconduct.apple.com/policies/speaking-up/no-retaliation/  

 

Footer: “© 2021 Apple Inc. For internal use only.” 129 

 

 

 

 

Policy: Reporting a Concern| Apple BC Intranet 

URL: https://businessconduct.apple.com/policies/speaking-up/reporting-a-concern/  

 

Footer: “© 2021 Apple Inc. For internal use only.” 130 

 

 

 

 

 

Policy: Outside Employment and Inventions  

https://businessconduct.apple.com/policies/conflicts/outside-employment/ 

 

Footer: “© 2021 Apple Inc. For internal use only.” 131 

 

 

 

 

 
128 The implication that employees must report wage and hour complaints only internally is unlawful, T-Mobile NLRB (2015) 
129 Note: Overbroad 
130 Id.  
131 Id.  
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Policy: Harassment and Discrimination | Apple BC Intranet 

URL: https://businessconduct.apple.com/policies/workplace-behaviors/harassment-and-discrimination/ 

 

Footer: “© 2021 Apple Inc. For internal use only.” 132 

 

 
132 Id.  
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Introduction Behaviors Protecting Apple Accountability Integrity Resources

The following principles guide Apple’s business practices:

•  Honesty—Demonstrate honesty and high ethical standards in all business dealings.
•  Respect—Treat customers, partners, suppliers, employees, and others with respect and courtesy. 
•  Confidentiality—Protect Apple’s confidential information and the information of our customers, partners, suppliers, and 

employees.
•  Compliance—Ensure that business decisions comply with applicable laws and regulations.

Apple expects its suppliers, contractors, consultants, and other business partners to follow these principles when providing 
goods and services to Apple or acting on our behalf. Apple also requires its suppliers to comply with the Apple Supplier 
Code of Conduct.

The Business Conduct Policy applies to all full and part-time employees of Apple and its subsidiaries, and provides a 
standard guide for what is required of everyone at Apple. Relevant sections also apply to members of Apple’s Board of 
Directors. The Business Conduct Policy also provides information on additional resources available to employees, including 
the Business Conduct Helpline and the Business Conduct website, which contains guidance and frequently asked 
questions to assist employees in understanding Apple’s approach to Business Conduct. 

All employees are required to complete annual, online Business Conduct training, and review and certify their 
understanding of the Business Conduct Policy. Employees are also required to complete online Respect at Apple and 
Privacy trainings, and depending on job responsibilities and location, may be required to participate in additional mandatory 
online trainings on specific topics, such as anti-corruption. Focused live training is also arranged periodically on Business 
Conduct and other relevant topics.

On rare occasions, local laws may impose requirements on Apple and its employees that differ from those set!out in the 
Business Conduct Policy. Contact a local People Business Partner for more information on how these laws may apply to 
you. 

Any waiver of this Policy for our directors, executive officers, or principal accounting officer may be made only by our Board 
of Directors, and will be disclosed as required by law or applicable listing rules.

Your Responsibilities and Obligation to Take Action
Everything we do is a reflection of Apple. We expect you to:

• Follow the Policy. Comply with the letter and spirit of Apple’s Business Conduct Policy and all applicable legal 
requirements.

•  Speak up. If you see or hear of any violation of Apple’s Business Conduct Policy, other Apple policies, or legal or 
regulatory requirements, you must notify either your manager, People Team, Legal, or Business Conduct. 

•  Use good judgment and ask questions. Apply Apple’s principles of business conduct, and review our policies and legal 
requirements. When in doubt about how to proceed, discuss it with your manager, your People Business Partner, Legal, 

The way we do business worldwide
Apple conducts business ethically, honestly, and in full compliance with applicable laws and 
regulations. This applies to every business decision in every area of the company worldwide.

http://apple.ethicspoint.com
http://apple.ethicspoint.com
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or Business Conduct. Any failure to comply with Apple’s Business Conduct Policy—or failure to report a violation—may 
result in disciplinary action, up to and including termination of employment.

You are also required to fully cooperate in any Apple investigation, and keep any information shared with you confidential to 
safeguard the integrity of the investigation.

Reporting a Concern
To report a concern or ask a question about Apple’s Business Conduct Policy, you can contact Business Conduct by phone, 
email, or web form. For contact details, visit the Business Conduct website or the Resources section at the end of this 
policy. Apple’s external helpline (apple.ethicspoint.com) also allows employees and external parties to report concerns with 
the option of remaining anonymous, where permissible under applicable laws. The external helpline provides local, toll-free 
phone numbers that connect employees and external parties to a multilingual reporting service.

Your information will be shared only with those who have a need to know to help answer your questions or investigate 
concerns, ensure the prompt enforcement of this Policy, and, if appropriate, determine disciplinary action. If your 
information involves accounting, finance, or auditing, the law may require that necessary information be shared with the 
Audit and!Finance Committee of the Board of Directors. Apple’s Business Conduct Policy is administered by the Business 
Conduct organization, under the oversight of Apple’s Chief Compliance Officer, who provides regular updates to the Audit 
and Finance Committee of the Board of Directors. The Business Conduct team is available to support all employees and 
answer questions on business conduct issues, policies, regulations, and compliance with legal requirements. 

No Retaliation
Apple will not retaliate—and will not tolerate retaliation—against any individual for reporting a good-faith concern or 
complaint to a manager, People, Legal, Business Assurance and Audit, Finance, or Business Conduct, or for participating in 
the investigation of a concern or complaint. We do not tolerate knowingly false reporting.

Your Rights as an Employee
While we expect employees to follow the Business Conduct Policy, nothing in this Policy should be interpreted as being 
restrictive of your right to speak freely about your wages, hours, or working conditions. 

Human Rights
Apple is committed to respecting internationally recognized human rights. Apple’s approach to respecting human rights 
is based on the United Nations Guiding Principles on Business and Human Rights, the global standard on business and 
human rights. For more information, see the Human Rights Policy. 

https://s2.q4cdn.com/470004039/files/doc_downloads/gov_docs/2020/Apple-Human-Rights-Policy.pdf
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Workplace Behaviors

Drugs and Alcohol
Apple cares about the health and safety of our employees. You are expected to comply with Apple’s guidelines regarding 
alcohol, drugs, and smoking, whether it is in the workplace, at Apple-sponsored events, or while conducting Apple 
business. You are not permitted to be under the influence of any legal or illegal drug that impairs your ability to perform 
your job, and employees are prohibited from manufacturing, soliciting, distributing, possessing, or using any illegal drugs or 
substances in the workplace, or while working. Use good judgment and keep in mind that you are expected to perform to 
your full ability at work. For more information, see the Alcohol, Drugs and Smoke-Free Environment Policy.

Environment, Health, and Safety (EH&S)
Apple is committed to protecting the environment, health, and safety of our employees, customers, and the global 
communities where we operate.

Apple’s EH&S team provides guidance on how to conduct your job while meeting or exceeding all applicable 
environmental, health, and safety requirements. Use good judgment and always put the environment, health, and safety 
first. Work proactively with the EH&S team to anticipate and manage EH&S risks in a timely manner.

For more information on the EH&S team, policies, training, and programs, visit the EH&S website.  

Harassment and Discrimination
Apple is committed to providing a workplace free of harassment (including sexual harassment) or discrimination!based 
on a personal trait. Personal traits include race, color, ancestry, national origin, religion, creed, age, mental and physical 
disability, sex, gender, sexual orientation, gender identity or expression, medical condition, genetic information, marital 
status, military or protected veteran status, or any other characteristic protected by law. 

We are dedicated to maintaining a creative, culturally diverse, and supportive work environment, and do not tolerate 
discrimination or harassment of employees or non-employees with whom we have a business, service, or professional 
relationship. This applies to all interactions where you represent Apple, including interactions with employees, customers, 
suppliers, and applicants for employment.

If you have been harassed or discriminated against, or have witnessed!such behavior, report the incident to anyone on the 
People Team, a supervisor or manager at any level, or!Business Conduct. For more information, see the Equal Employment 
Opportunity Policy and People policies for your region. 

We also do not tolerate workplace violence of any kind. For more information, see the Workplace Violence Policy.

http://apple.ethicspoint.com
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Protecting Apple 
Protecting Apple’s Assets and Information
You play a key role in helping us protect Apple. Assets include Apple’s proprietary information (such as intellectual 
property, confidential business plans, unannounced product plans, sales and marketing strategies, and other trade 
secrets), as well as physical assets such as cash, equipment, supplies and product inventory.

• Watch what you say. Being aware of where you are, who is around you, and what they might see or overhear is an 
important way we all protect Apple’s secrets.

• Protect our assets. Keep track of the assets and information Apple has entrusted to you, and prevent loss, misuse, 
waste, or theft.

• Set an example. Model behavior that protects our assets and information at all times.

Apple Confidential Information
One of our greatest assets is information about our products and services, including future product offerings. Never 
disclose confidential, operational, financial, trade-secret, or other business information without verifying with your 
manager whether such disclosure is!appropriate. We are very selective when disclosing this type of information to vendors, 
suppliers, or other third parties, and only do so once a non-disclosure agreement is in place. Even within Apple, confidential 
information should only be shared on a need-to-know basis. The Intellectual Property Agreement that you signed when 
you joined Apple outlines your duty to protect our information. 

For more information, visit the Global Security website. 

Non-Disclosure/Confidentiality Agreements
Never share confidential information about Apple’s products or services without your manager’s approval. When there is a 
business need to share confidential information with a supplier, vendor, or other third party, never volunteer more than what 
is necessary to address the business at hand. Any confidential information shared outside Apple should be covered by a 
non-disclosure/confidentiality agreement (NDA). Contact Legal in your region to obtain an NDA. In the United States, you 
can find NDA information and support on the Legal website.

Customer and Third-Party Information
Customers, partners, suppliers, and other third parties may disclose confidential information to Apple during the course 
of business. We are all responsible for protecting and maintaining the confidentiality of any information entrusted to us by 
our partners. Compromising that trust may damage relations with our partners and can also result in legal liability. For more 
information, see the Apple Customer Privacy Policy. 

Accuracy of Records and Reports
Accurate and honest records are critical to meeting our legal, financial, and management obligations. You should 
ensure that all records and reports, including timecards, customer information, technical and product information, 
correspondence, and public communications are comprehensive, fair, accurate, timely, and understandable. 

Do not misstate facts, omit critical information, or modify records or reports in any way to!mislead others, and never assist 
others in doing so. Intentional manipulation of Apple records is a form of fraud.

http://apple.com/privacy
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Accuracy of Business Expenses
You are responsible for observing all policies and procedures regarding business expenses, including meal and travel 
expenses, and for submitting accurate expense reimbursement reports. Guidelines on daily meal expenses vary worldwide. 
For more information, see the Travel and Expense Policy. 

Records and Information Management
Apple owns all records and information in any form, such as electronic or paper, that is created or received in the course 
of doing Apple’s business. Records are a type of information that must be kept because the information meets certain 
criteria, and are identified in the Global Records Retention Schedule. Examples include corporate tax documents, financial 
statements, design documents, and personnel records. 

Employees are responsible for managing and protecting information and records in accordance with the Global Records 
and Information Management (RIM) Policy. Privacy laws may dictate how long these records can be retained. At times, 
Apple will need to retain records and information beyond the normal retention period for legal reasons or audits. If you have 
records and information that are categorized as under a “legal hold” you should not alter, destroy, or delete them in any 
way. Legal will notify you of any legal holds you may be subjected to and what is required.

For more information, see the Global Records & Information Management website or contact the Global Records & 
Information Management team.  

Side Deals or Side Letters
Apple formally documents all terms and conditions of the agreements into which it enters. Contractual terms and 
conditions define Apple’s rights, obligations, liabilities, and accounting treatments. We do not accept business 
commitments outside of the formal contracting process managed by Legal. Side deals, side letters, or other informal 
documentation created by employees without Legal oversight are impermissible. You should not make any oral or written 
commitments that create a new agreement or modify an existing agreement without securing approval through the formal 
contracting process.

The Apple Identity and Trademarks
The Apple name, names of products (such as iPhone), names of services (such as AppleCare), taglines (such as ”Think 
Different”), and logos collectively create the Apple identity. Before publicly using any of these assets, review the Trademark 
List, Trademark and Copyright Guidelines, and Corporate Identity Guidelines for how to properly do so. You should also 
check with Legal before using the product names, service names, taglines, or logos of any third parties.

Third-Party Intellectual Property
Apple respects third-party intellectual property. Never use the intellectual property of any third party without permission 
or legal right. If you are told or suspect that Apple may be infringing on third-party intellectual property, including patents, 
copyrights, trademarks, or trade secrets, contact Legal.

http://apple.com/legal/intellectual-property/trademark/appletmlist.html
http://apple.com/legal/intellectual-property/trademark/appletmlist.html
http://apple.com/legal/intellectual-property/guidelinesfor3rdparties.html
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Copyright-Protected Content 
Never use or copy software, music, videos, publications, or other copyright-protected content at work or for business 
purposes unless you or Apple are legally permitted to use or make copies of the protected content. You should never use 
Apple facilities or equipment to make or store unauthorized copies. For more information about personal content on Apple-
owned devices, see the Employee Use of Electronic Systems and Communications Policy. 

Apple Inventions, Patents and Copyrights
Apple has a robust patent program that protects innovations related to our current or future products and services. You 
should submit your invention disclosure to the Apple Patent team via the Apple Patent System. It’s best to submit your 
invention disclosure well before you share an invention outside of Apple, even if under an NDA, because doing so may 
compromise Apple’s patent rights. 

You may pursue, for your own personal ownership, inventions that (a) are not developed using Apple equipment, supplies, 
facilities, or proprietary information; (b) did not result from and were not suggested by work performed by you, Apple, or 
Apple proprietary information; and (c) are not related to Apple’s current or anticipated business, products, research or 
development.

Be alert to possible infringement of Apple’s patents and notify Legal of any possible infringements. If you create original 
material for Apple that requires copyright protection, such as software, place Apple’s copyright notice on the work and 
submit a copyright disclosure form to Legal. For more information, see the Copyright Policy.

Activities Related to Technical Standards
You must secure management and Legal approval before participating in any activities related to technical standards. 
This includes joining a standards organization or working group, contributing technology or code to a standard, or using 
a standard in the development of an Apple product. For more information, see the Standards Legal Policy or contact the 
Legal Standards team.

Activities Related to Open Source Software
Open source software is usually collectively developed software with its source code made available under an open source 
license. Before using, modifying, or distributing any open source software for Apple infrastructure, or as part of an Apple 
product or service development effort, you must receive management and Legal approval. For additional information on 
how to submit requests, visit Open Source at Apple. This website also includes information about personal contributions to 
Open Source and required approvals.

Public Speaking and Press Inquiries
All public or outside speaking engagements that relate to Apple’s business or products must be pre-approved by your 
manager and Corporate Communications. If your request is approved, you may not request or accept any form of 
personal compensation from the organization that requested your participation, but you may accept reimbursement for 
incurred expenses. All inquiries from the media, industry, or financial analyst community must be referred to Corporate 
Communications or Investor Relations.

http://investor.apple.com
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Publishing Articles
If you want to contribute an article or other type of submission to a publication or blog on a topic that relates to 
Apple’s business or products or could be seen as a conflict of interest, you must first request approval from Corporate 
Communications. If your contribution is technical or academic and relates to Apple, complete the Academic and Industry-
Related Activities Questionnaire to obtain review from Legal and Business Conduct. If your contribution is determined to 
be a conflict of interest, you will need to get senior vice president approval. For additional information, see the Social Media 
and Online Communications guidelines.  

Employees in the Machine Learning organization should follow the Guidelines for Academic Activities of Apple Employees 
in Machine Learning.

Endorsements 
You should never endorse a product or service of another business or individual in your role as Apple employee, unless 
the endorsement has been approved by your manager and Corporate Communications. This does not apply to statements 
made in the normal course of business about third-party products sold by Apple. If you want to provide a personal 
reference, review the Employment Reference Guidelines.
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Individual Accountability 

Avoiding Conflicts of Interest
A conflict of interest is any activity that may damage Apple’s reputation or financial interests, or gives the appearance 
of impropriety or divided loyalty. Avoid any!situation that creates a real or perceived conflict of interest. If!you are unsure 
about a potential conflict, talk to your manager, Business Conduct, or your People Business Partner. 

Members of Apple’s Board of Directors should follow the requirements and procedures described in the Guidelines 
Regarding Director Conflicts of Interest.

The following are common situations employees may encounter that could present a conflict of interest.

Significant Personal Relationships 
Personal relationships in the workplace can present a real or perceived conflict of interest when one individual 
in the relationship makes or influences employment decisions regarding the other, including performance or 
compensation. 

Significant personal relationships include, but are not limited to, spouses, domestic partners, family members, 
dating or physical relationships, close friends, and business relationships outside of Apple. Apple business 
relationships include, but are not limited to, vendors, customers, suppliers, contractors, temporary agency 
workers, or similar relationships.

Do not conduct Apple business with family members or others with whom you have a!significant personal 
relationship. Do not use your position at Apple to obtain favored treatment for yourself, family members, or 
others with whom you have a personal relationship. This applies to!product purchases or sales, investment 
opportunities, hiring, promoting, selecting contractors or suppliers, and any other business matter. 

If you believe that you!have a potential conflict involving a family member or other individual, disclose it!to your 
manager and your People Business Partner to review and work through any potential conflicts. 

You should not allow any relationship to disrupt the workplace or interfere with your work or judgment.

In rare cases where exceptions may be appropriate, written approval from the senior vice president of your 
organization is required.  

Rotations (Operations Only) 
Operations managers are responsible for ensuring that their employees who make or significantly influence 
sourcing, contractual, financial or capacity decisions with suppliers change position every three years so as to 
work with different suppliers. Exceptions are subject to VP review and approval each year. “Suppliers” include 
anyone who had, has, or might have any business connection (directly or indirectly) with Apple or Apple’s 
supply chain.

Conflicts of Interest and Outside Activities 
You may participate in outside activities, including secondary employment, businesses, inventions, and serving 
on boards, only if they do not present a conflict of interest and you adhere to the rules set out below.
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Apple generally considers an outside activity to be a conflict of interest if it:  

• Is for a company or organization that makes or sells competing products or services to Apple, or that Apple is 
reasonably anticipated to create. This includes but is not limited to: Apple hardware products (e.g., computers, 
mobile devices, headphones), financial services, original content, health services, cloud services, any 
distribution of video, music or eBooks, and any software or app.

• Generates or exposes you to intellectual property that competes with or relates to Apple’s present or 
reasonably anticipated business, products, or services.

• Would require you to disclose or use confidential Apple information.
• Is the same work you do for Apple.
• Arises from your role in Apple’s business relationship with the organization.

Work with your manager and Business Conduct to evaluate a potential conflict of interest. If an outside activity 
presents a conflict of interest, you must partner with a People Business Partner, and obtain written approval 
from your manager, Legal (if applicable), and the senior most person reporting to the CEO of both your and any 
relevant organizations. Contact Business Conduct to assist with Legal review.

Any employee, full or part-time, who is participating in an outside activity, must comply with!the following rules. 
Do not:

• Use any time at work or any Apple assets for your outside activity. This includes Apple’s workspace, phones, 
computers, Internet access, photocopiers, and any other Apple assets or services.

• Use your position at Apple to solicit resources or any other benefit for your outside activity, obtain favored 
treatment, or pressure others to assist you.

• Participate in an activity that could have an adverse effect on your ability to perform your duties at Apple.
• Use confidential Apple information.

Outside Employment and Inventions
Before participating in creating inventions or businesses that are in the same area as your work for Apple, or that 
compete with or relate to Apple’s present or reasonably anticipated business, products or services, you must 
have written permission from your manager and the senior vice president of your organization. Before taking any 
paid employment outside of Apple, you should notify your manager.

App Creation 
You can only create apps for personal or educational purposes. You cannot join the Developer Program or 
share, sell, or distribute apps, stickers, or other media (for iOS, Android, or any other operating system), unless 
required for Apple business purposes. Some exceptions apply for employees who created apps before joining 
Apple or who are joining Apple for a short period of time. If this applies to you, contact Business Conduct to 
understand what is permitted.

Board Positions
You may not serve as a director, trustee, officer, or advisory board member without prior approval from Apple. 
Apple has pre-approved positions in certain organizations like residential boards (i.e., HOAs) and local sports 
and arts organizations, provided their activities do not conflict with Apple’s interests. Contact Business Conduct 
if you have any questions or if you would like to seek approval from Apple for a position that is not in a pre-
approved category. A board position that presents a potential or actual conflict of interest is unlikely to be 
approved.
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The rule above relates to serving on a board in your individual capacity. If you have been asked to serve on a 
board as a representative of Apple, you should work with your manager, Legal, and any impacted business 
teams to determine if Apple should participate, and whether you are the best person to represent Apple on that 
board. If the position is on a public sector advisory board, work with Business Conduct to assess whether your 
participation would impact Apple’s ability to interact with that government agency. You should also consult with 
Corporate Communications, if applicable.

Personal Investments
You should avoid investing in companies that are Apple competitors or business partners when the investment 
presents a conflict of interest. When determining whether a personal investment creates a conflict of interest, 
consider if you are in a position to influence transactions between Apple and a business in which you have 
invested. If a real or apparent conflict arises, disclose the conflict to your manager. Your manager will help 
determine whether a conflict exists and, if appropriate, the best approach to eliminate the conflict. If you still 
need help, contact Business Conduct.

Insider Trading
Never buy or sell Apple securities, including Apple stock, if you are aware of information that has not been publicly 
announced and that could have a material effect on the value of the securities. It is illegal and against Apple policy 
to give anyone, including friends and family, tips on when to buy or sell securities when aware of material nonpublic 
information concerning that security. This applies to decisions to buy or sell Apple stock or the stock of an Apple supplier, 
manufacturer, vendor, or customer, such as cellular network carriers or other channel partners.

Information is material if it would likely be considered important by an investor who is deciding whether to buy or sell a 
security, or if the information is likely to have a significant effect on the market price of the security. Both positive and 
negative information may be considered material. Examples of potential material information include financial results, 
information about new products or significant features, timing of significant product announcements or new product 
introductions, news of a pending or proposed acquisition or other corporate transaction, significant changes in sources 
or availability of supplies, changes in dividend policy, significant product defects or modifications, and significant 
cybersecurity, or other data protection or privacy incidents. 

Short sales, transactions that hedge or offset, or are designed to hedge or offset any decrease in the value of Apple 
securities and transactions!in derivatives of Apple stock, are prohibited at all times, including transactions involving prepaid 
variable forward contracts, equity swaps, collars, options, warrants, puts, calls, or similar instruments related to shares of 
Apple stock.

For more information about restrictions on trading in securities as well as answers to FAQs, see the Insider Trading Policy or 
email Insider Trading. 

Charitable Donations
You are encouraged to support charitable causes of your choosing as long as you do not use or furnish Apple assets 
(including your work time or use of Apple premises, equipment, or funds). Any charitable donations involving Apple 
assets are managed by the Corporate Donations team and must be approved by the VP of Environment, Policy, & Social 
Initiatives. Any donation of 100K USD or more also requires the approval of the Chief Executive Officer or Chief Financial 
Officer. For additional information, see the Finance Policy on charitable donations. This policy does not prevent you from 
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taking advantage of the Apple Matching Gifts Program to contribute to a nonprofit organization of your choice, or from 
participating in our Global Volunteer Program.  

Political Contributions
Apple does not make political contributions to individual candidates or political parties. All corporate political contributions, 
whether monetary or in-kind (including lending or donating equipment or technical services), must be approved in 
advance by Apple’s CEO, and processed by Government Affairs and Political Compliance to ensure compliance with 
legal requirements and Apple policy. You may not use Apple resources, including employee work time, Apple premises, 
equipment, or funds, to personally support candidates and campaigns. It is also illegal for Apple to reimburse an employee 
for a political contribution. For more information, see the Corporate Political Compliance Policy and the Apple Public Policy 
Advocacy website.

Personal Political Activities
You are free to personally participate in political activities, including running for and serving in public positions, and 
supporting candidates and causes, as long as you comply with the points below: 

•  Do not represent or give the impression that you are representing Apple during any political activities or in campaign 
materials.

•  Do not make public comments that could be misconstrued as being made on behalf of Apple, or give the impression that 
Apple is endorsing any particular legislation, position, or issue.

•  Do not use Apple work time, equipment, or resources for political or campaign activities.
•  If holding a public office, you may need to recuse yourself from any matters involving Apple.

Gifts
Giving or accepting business gifts can create a real or perceived conflict of interest and can lead to a perception of 
favoritism and an expectation of reciprocity that could compromise an employee’s objectivity, even inadvertently. Apple 
employees are under either a zero gift rule or a $150 gift rule, depending on their organization. Refer to the Gifts page 
on the Business Conduct website to determine your rule. Employees under a zero gift rule may not give or accept gifts to or 
from current or potential vendors, suppliers, customers, or other business associates, regardless of the value, unless one 
of the key exceptions below applies. Employees under the $150 gift rule may only give or accept gifts if the value is under 
$150, unless one of the key exceptions below applies. Gifts must not reflect poorly on Apple if publicly disclosed, and must 
be legal in the location and under the circumstances where given. Gifts given with the purpose of influencing a decision are 
always prohibited.

A gift is considered anything of value, including a meal, travel, entertainment (including tickets), Apple logo items, 
equipment or loans, and employee discounts. Gifts that are cash or cash equivalents, such as gift cards, are never allowed. 
In addition, paying for a gift without getting reimbursement from Apple does not remove the requirement to comply with 
the gift policy. Gifts between employees are not considered business gifts.

Key Exceptions
Gifts that fall under one of the following exceptions are permissible for most employees, regardless of gift rule (additional 
approval requirements may be noted):

http://apple.com/public-policy-advocacy
http://apple.com/public-policy-advocacy
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•  Business meals. With the exception of Apple Store employees, employees may provide and accept reasonable and 
appropriate business-related meals, provided they are limited in frequency and expense. Any meals paid for by Apple 
must comply with Apple’s Travel and Expense Reimbursement Finance Policy. Employees in Operations must obtain 
approval from their manager to accept business meals. Approval should occur beforehand when possible.

•  Commemorative items. With the exception of Operations and Apple Store employees, employees may accept 
commemorative items of nominal value, such as inexpensive and infrequent vendor promotional items like pens, 
calendars, and t-shirts.

•  Business-related event attendance. With the exception of Operations and Apple Store employees, free tickets for 
sporting events and other forms of entertainment where participation is directly related to an employee’s job function 
and part of legitimate Apple business are not considered a gift under Apple’s policy. If you are unsure if attendance 
at an event is directly related to your role, check with your manager. For high-value or high-profile events, you should 
review your attendance with your manager and your vice president. Employees should never use relationships built 
through Apple business for their personal advantage, such as obtaining tickets that are difficult to access, since that is 
preferential treatment and could be considered a conflict of interest.

•  Conferences. With the exception of Operations and Apple Store employees, free tickets to conferences that are offered 
by a vendor, supplier or other third party are permissible if the tickets are free to all attendees, offered as part of a 
contract with Apple, or offered to all customers of a particular vendor. Tickets outside of those parameters do not fall 
under an exception, and require approval if the value is over your gift limit. Conference tickets purchased by Apple are 
not a gift.

•  Vendor-supplied local ground transportation. Operations employees may accept reasonable local ground 
transportation provided by vendors to and from work locations.

Any other exceptions must be approved by your vice president. For vice president–level employees, exceptions must be 
approved by your manager.

Refusing and Returning Gifts 
Gifts outside the limits of your gift rule should be declined or returned whenever possible. If it is impossible or inappropriate 
to refuse or return a gift, you should notify your manager immediately after accepting the gift, then send it to your local 
People Business Partner or contact Business Conduct for further guidance. Perishable, non-alcohol gifts may be placed in 
a common area for employees to share. For more information, see the Business Conduct website. 

Samples 

Current and potential vendors and suppliers may provide product samples to Apple for business evaluation purposes. 
These samples are not gifts and may not be used for personal purposes. Receipt of samples should be documented 
according to any internal division policies, and where appropriate, returned to the vendor and supplier when the evaluation 
is complete.
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Gifts to Public Officials
Apple permits providing gifts to public officials only when permissible under applicable laws and policies. A public official 
is any person who is paid with government funds or performs a public function. This includes individuals who are elected 
or appointed to public office, as well as individuals who work for local, state/provincial or national government, public 
international organizations, public (government-owned or operated) schools, and state-owned or state-run enterprises. 
Employees at such organizations are considered public officials regardless of title or position. 

U.S. Public Officials 
For U.S. public officials, anything other than refreshments of nominal value ($10 or less) must be pre-approved by Political 
Compliance or comply with internal guidelines if available, including disclosure requirements

Non-U.S. Public Officials
In many countries, it is considered customary to provide token ceremonial gifts to government officials on certain 
occasions. All gifts exceeding USD $10 in value require pre-approval from Political Compliance or your regional Apple legal 
counsel. Meals that comply with posted guidance or a country are permissible and do not need pre-approval. Meals that 
are frequent and/or lavish could appear to influence a business decision and are inappropriate. 
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Business Integrity 

Governments as Customers
Governments are unique customers for Apple. They often have unique bidding, pricing, disclosure, and certification 
requirements. When dealing with government customers, make sure to partner with Legal when bidding for business, and 
contact Business Conduct with questions relating to compliance requirements. 

Hiring Government Employees
Laws often limit the duties and types of services that former government, military, or other public sector employees 
may perform as employees or consultants of Apple, especially in regard to matters they were involved in while with the 
government.!Employment negotiations with government employees may be subject to legal restrictions and disclosure 
requirements, particularly if the government employee is involved in a matter involving Apple’s interests.!Contact Political 
Compliance before entering such negations. You may never hire any individual in exchange for securing or retaining 
business, or securing an improper advantage. We also prohibit hiring preference being given to anyone in return for special 
treatment of any kind. For more information, see the Anti-Corruption Recruiting Policy.

Bribery and Corruption
At Apple, we do not tolerate corruption in connection with any of our business dealings. Corruption can take many forms, 
but most often it occurs through bribery. A bribe is offering or giving anything of value, including cash, cash equivalents 
such as gift cards, gifts, meals, travel and entertainment, to any person for the purpose of obtaining or retaining business, 
or securing an improper advantage. You cannot offer or receive bribes from any individual, regardless of whether that 
individual is a public official or a private party. Kickbacks are a type of bribery, and occur when a person is offered money 
or something of value in exchange for providing something, such as information, a discount or a favor, to a third party. 
Kickbacks are not permissible and are strictly prohibited by Apple.

Facilitating payments are a type of bribe generally used to facilitate or expedite the performance of routine, non-
discretionary government action. These payments are not permissible and are strictly prohibited by Apple. Exceptions may 
be made in circumstances that involve an imminent threat to health or safety, and such situations must be immediately 
reported to Business Conduct.

Apple can be found responsible for bribes, kickbacks, and/or facilitating payments made by third parties in connection with 
Apple’s business. Before engaging a third party that will be interacting with the government or public officials on Apple’s 
behalf, contact Business Conduct to evaluate whether we need to conduct additional due diligence.

For more information, see the Anti-Corruption Policy and other resources available on the Business Conduct and Global 
Compliance website.

http://s2.q4cdn.com/470004039/files/doc_downloads/gov_docs/Anti-Corruption_Policy.pdf
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Money Laundering
Money laundering occurs when individuals or organizations try to conceal illicit funds or make those funds look legitimate. 
Money laundering is illegal and strictly prohibited by Apple. In certain countries, we are required to report suspicious 
activity. If you deal directly with customers or vendors, the following examples may signal potential money laundering:

•  Attempts to make large payments in cash
•  Payments by someone who is not a party to the contract
•  Requests to pay more than provided for in the contract
•  Payments made in currencies other than those specified in the contract
•  Payments from an unusual, nonbusiness account
•  Transactions forming an unusual pattern such as bulk purchases of products or gift cards or repetitive cash payments

Competition and Trade Practices
Competition and innovation are at the core of Apple’s DNA. We vigorously compete to develop and create the very best 
products for our customers. Apple will never seek to eliminate or reduce competition through illegal agreements with 
competitors. Agreements with competitors are subject to rigorous scrutiny in all countries. Agreements with our resellers, 
distributors, and suppliers can also give rise to scrutiny, particularly if Apple has a leading position in the market.

You should never:

•   Agree with or exchange information with competitors regarding price, policies, contract terms, costs, inventories, 
marketing plans, capacity plans, or other competitively significant data.

•  Agree with competitors to divide or assign sales territories, products, or dedicate customers.
•  Agree with resellers on the resale pricing of Apple products without legal approval. Resellers are free to determine their 

own resale pricing.
•  Violate fair bidding practices, including bidding quiet periods, or provide information to benefit one vendor over other 

vendors.
• Remember: Always consult the!Competition Law Team!whenever you have a question. For more information, see 

the!Antitrust and Competition Law Policy.

Obtaining and Using Business Intelligence
Gathering information about customers, competitors, and markets in which we operate is a common business practice, but 
you must always do so with integrity. You may generally obtain information from public sources, surveys, and competitive 
research. Personal information shall not be obtained from third parties without confirming with Privacy. We do not seek 
business intelligence by illegal or unethical means. It is never appropriate to engage in theft, espionage, or breach of a 
non-disclosure agreement. If you obtain confidential nonpublic information, accidentally or provided by unknown sources, 
that relates to a competitor, it may be unethical to use the information. If this happens to you, immediately contact your 
manager, Legal, or Business Conduct. 

Trade Restrictions and Import/Export Controls 
Many countries periodically impose restrictions on imports, exports, and other dealings with certain countries, persons, 
or groups. These can include the trading of commodities or technologies, travel to or from a sanctioned country, and 
investments. Certain laws also prohibit support of boycott activities. If your work involves the sale or shipment of products, 
technologies, or services across international borders, always consult Global Export and Sanctions Compliance before 
moving goods. For more information, see the Export Control and Sanctions Policy.

http://s2.q4cdn.com/470004039/files/doc_downloads/gov_docs/Policy-Statement-Dec-2018.pdf
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Private Employee Information
You should never share a coworker or prospective employee’s personal information. This includes information regarding 
their employment history, personal contact information, compensation, health information, or performance and disciplinary 
matters. Any Legal or business need-to-know exceptions should be approved by your manager and Legal. 

As an Apple employee, you should understand that subject to local laws and regulations and in accordance with Apple’s 
review process, we may do one of the following when you access Apple’s network or systems, or use any device, 
regardless of ownership, to conduct Apple business:

•  Access, search, monitor, and archive all data and messages sent, accessed, viewed, or!stored (including those from 
iCloud, Messages, or other personal accounts).

•  Conduct physical, video, or electronic surveillance, search your workspace (e.g. file!cabinets, desk drawers, and offices, 
even if locked), review phone records, or search any non-Apple property (e.g. backpacks, handbags) while on company 
premises.

•  Disclose to law enforcement, without prior notice, any information discovered during a search that may indicate unlawful 
behavior  

While limited personal use of Apple equipment and systems is allowed, Apple may monitor equipment and systems. You 
should not have any expectation about the privacy of content or personal information on Apple systems or networks, 
including VPN. To learn more, read our Information Security Policies and guidance on Personal Information Privacy on 
the People site, which explain Apple’s rights and your rights when conducting Apple business or using Apple-provided 
equipment. For more information, contact the Privacy team.

Human Trafficking
Apple is committed to treating everyone in our business and supply chain with dignity and respect, to upholding human 
rights across our global network of suppliers, and to protecting the planet we all share. Human trafficking and the use of 
involuntary labor are strictly prohibited in Apple’s supply chain and our own business operations. If you become aware of 
human trafficking or behavior supporting human trafficking, you must report this activity to Business Conduct as soon as 
possible. Some Apple employees who interact with the U.S. government must abide by additional requirements set for 
government contractors. For more information, see the Anti-Human Trafficking Policy. 

http://apple.ethicspoint.com
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Resources
Anti-Corruption Policy

Apple Antitrust and Competition Law Policy Statement

Apple Customer Privacy Policy

Apple Public Policy Advocacy Website

Human Rights Policy

Intellectual Property 

Investor Relations

Legal Department Contacts

Trademark and Copyright Information 

Trademark List

Trademarks and Copyrights Guidelines

Business Conduct Helpline
(web form and telephone options)

External Helpline for China: 
400-602-9612

http://s2.q4cdn.com/470004039/files/doc_downloads/gov_docs/Anti-Corruption_Policy.pdf
http://s2.q4cdn.com/470004039/files/doc_downloads/gov_docs/Policy-Statement-Dec-2018.pdf
http://apple.com/privacy
http://apple.com/public-policy-advocacy/
http://s2.q4cdn.com/470004039/files/doc_downloads/gov_docs/2020/Apple-Human-Rights-Policy.pdf
http://apple.com/legal/intellectual-property
http://investor.apple.com
http://apple.com/legal/contact
http://apple.com/legal/intellectual-property
https://www.apple.com/legal/intellectual-property/trademark/appletmlist.html
http://apple.com/legal/intellectual-property/guidelinesfor3rdparties.html
http://apple.ethicspoint.com
http://apple.ethicspoint.com
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Apple Confidential Information

One of our greatest assets is information about our products and services, including
future product offerings. Never disclose confidential, operational, financial, trade-
secret, or other business information without verifying with your manager whether
such disclosure is appropriate. We are very selective when disclosing this type of
information to vendors, suppliers, or other third parties, and only do so once a non-
disclosure agreement is in place. Even within Apple, confidential information should
only be shared on a need-to-know basis. The Intellectual Property Agreement that
you signed when you joined Apple outlines your duty to protect our information.

For more information, visit the Global Security website.

Frequently Asked Questions

What is considered confidential information?

 Business Conduct & Global Compliance HelplineHelpline

http://globalsecurity.apple.com/i-need-help/your-secrecy-responsibilities/watch-what-you-say/confidential-information/
https://businessconduct.apple.com/home
https://businessconduct.apple.com/helpline
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Apple Confidential information is anything not explicitly, publicly, or purposefully
disclosed by Apple. Examples of Apple Confidential information include
unannounced products (including their release dates, pricing, and
specifications), unannounced sales promotions, certain AppleWeb
announcements, organizational charts, financial forecasts, and customer
information.

Visit Global Security’s Confidential Information page for more guidance.

How do I know if something is considered confidential
information?

Your manager or People Business Partner are the best resource to assist you
with determining if content is confidential.

Visit Global Security’s Confidential Information page for more guidance.

How can I protect the information on my Apple equipment?

It only takes a moment for someone to steal your device — for example, when
you step away from the counter to get your drink at a coffee shop. Keep your
devices close — on your person or immediately adjacent — at all times when you
are in public spaces.

Visit Global Security’s Protect Your Devices page for more guidance.

Other Popular Topics

Forms and Tools

https://globalsecurity.apple.com/i-need-help/your-secrecy-responsibilities/watch-what-you-say/confidential-information/
https://globalsecurity.apple.com/i-need-help/your-secrecy-responsibilities/watch-what-you-say/confidential-information/
https://globalsecurity.apple.com/i-need-help/your-secrecy-responsibilities/protect-our-stuff/protect-your-devices/
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Non-Disclosure/Confidentiality
Agreements

Never share confidential information about Apple’s products or services without your
manager’s approval. When there is a business need to share confidential information
with a supplier, vendor, or other third party, never volunteer more than what is
necessary to address the business at hand. Any confidential information shared
outside Apple should be covered by a non-disclosure/confidentiality agreement
(NDA). Contact Legal in your region to obtain an NDA. In the United States, you can
find NDA information and support on the Legal website.

Frequently Asked Questions

What is an NDA?

An NDA is a non-disclosure agreement, also known as a confidentiality

 Business Conduct & Global Compliance HelplineHelpline

http://lgs.apple.com/policies-forms/nda/page/
https://businessconduct.apple.com/home
https://businessconduct.apple.com/helpline
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Conflicts of Interest and Outside
Activities

A conflict of interest is any activity that may damage Apple’s reputation or financial
interests, or gives the appearance of impropriety or divided loyalty. Avoid any
situation that creates a real or perceived conflict of interest. If you are unsure about a
potential conflict, talk to your manager, Business Conduct, or your People Business
Partner.

You may participate in outside activities, including secondary employment,
businesses, inventions and serving on boards, only if they do not present a conflict of
interest and you adhere to the rules set out below.

Apple considers an outside activity to be a conflict of interest if it:

Is for a company or organization that makes or sells competing products or
services to Apple, or that Apple is reasonably anticipated to create. This includes
but is not limited to: Apple hardware products (e.g., computers, mobile devices,
headphones), financial services, original content, health services, cloud services,
any distribution of video, music and eBooks, and any software or app.

 Business Conduct & Global Compliance HelplineHelpline

https://businessconduct.apple.com/home
https://businessconduct.apple.com/helpline
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Generates or exposes you to intellectual property that competes with or relates to
Apple’s present or reasonably anticipated business, products or services.
Would require you to disclose or use confidential Apple information.
Is the same work you do for Apple.
Arises from your role in Apple’s business relationship with the organization.

Work with your manager and Business Conduct to evaluate a potential conflict of
interest. If an outside activity presents a conflict of interest, you must partner with
your People Business Partner, and obtain written approval from your manager, Legal
(if applicable), and the senior most person reporting to the CEO of both your and any
relevant organizations. Contact Business Conduct to assist with Legal review.

Any employee, full or part-time, who is participating in an outside activity, must
comply with the following rules. Do not:

Use any time at work or any Apple assets for your outside activity. This includes
Apple’s workspace, phones, computers, Internet access, photocopiers, and any
other Apple assets or services.
Use your position at Apple to solicit resources or any other benefit for your outside
activity, obtain favored treatment, or pressure others to assist you.
Participate in an activity that could have an adverse effect on your ability to
perform your duties at Apple.
Use confidential Apple information.

Frequently Asked Questions

How do I determine if something is a conflict of interest?
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About Workplace Policies
Youʼre responsible for understanding, abiding by, and staying current
on Apple policies and guidelines. Violating Apple policies or guidelines
can result in disciplinary action, up to and including termination of
employment.

Important points to know:

If you have knowledge of a possible violation of Appleʼs Business 
Conduct Policy (PDF), any other Apple policy, or legal or
regulatory requirements, you must notify your manager, your
People Business Partner, People Support, or the Business
Conduct Helpline.

Some policies and guidelines may reflect regional, local, or
geographic differences. If in doubt about which to follow, consult
with your manager or People Business Partner.

Apple may add, modify, or delete policies at any time.

Policies do not constitute a contract of employment.

None of the workplace policies or guidelines posted on the People site
forms a contract of employment of any kind, nor are these policies and
guidelines intended to otherwise create any legally enforceable
obligation on the part of Apple.

Your employment relationship with Apple is at will. This means that
either you or Apple may terminate the employment relationship at any
time and for any or no reason with or without notice. This at-will
employment relationship can only be modified by a letter signed by
Appleʼs Vice President of the People team.

If you have questions or need more information about Apple workplace
policies and guidelines, consult your manager, People Business
Partner, or People Support.

Other Apple policies and guidelines
The People team policies are available on the People site. Itʼs important
that you review other Apple policies and guidelines as well:

Apple Privacy Policy

Business Conduct & Global Compliance

Environment, Health, & Safety

Finance

Browse  Search    English  People Support Corporate !

https://businessconduct.apple.com/sites/default/files/bcpolicy_en.pdf
https://businessconduct.apple.com/helpline
https://www.apple.com/privacy/
https://businessconduct.apple.com/
https://ehs.apple.com/ehs/index.cfm/corporate-policies-and-procedures/
https://finance.apple.com/accounting-and-policies/accounting-and-finance-policies
https://people.apple.com/US/en/subtopic/243#
https://people.apple.com/US/en/subtopic/243#
https://people.apple.com/US/en/language-select-modal?destination=subtopic/243
https://people.apple.com/
https://people.apple.com/US/en
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Misconduct and Discipline
Employment at Apple is on an at-will basis, which means that you may
resign or have your employment terminated at any time, for any or no
reason. Employees who donʼt exhibit appropriate workplace behavior,
or who violate company policies, guidelines, or ethics, may be subject
to discipline up to and including immediate termination of employment.

Managers may use their discretion to determine the appropriate
disciplinary measures for each situation, within Appleʼs established
guidelines.

Disciplinary actions may include but arenʼt limited to:

Verbal or written warning

Suspension

Change in position or removal of job responsibilities

Termination of employment

If you donʼt agree with the resolution or the decision that is reached,
you may appeal the decision through Appleʼs Decision Review Process.

Conduct warranting immediate termination
Conduct that may warrant immediate termination of employment
includes, but isnʼt limited to:

Policy violations
Violating confidential, proprietary, and trade secret information
obligations (including those stated in Appleʼs Intellectual Property
Agreement)

Using Apple time, materials, facilities, equipment, or electronic
resources for purposes unrelated to Apple business without your
managerʼs express permission

Accessing, downloading, or viewing inappropriate materials such
as pornography

Illegally downloading and/or distributing copyrighted material
such as movies, music, software, or other media

Engaging in activities or behaviors that violate Apple policies,
including but not limited to Appleʼs Business Conduct Policy,
Harassment, and Equal Employment Opportunity

Insubordination

Browse  Search    English  People Support Corporate !

https://people.apple.com/US/en/subtopic/233
https://people.apple.com/US/en/subtopic/235#
https://people.apple.com/US/en/subtopic/235#
https://people.apple.com/US/en/language-select-modal?destination=subtopic/235
https://people.apple.com/
https://people.apple.com/US/en
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Interfering or failing to cooperate with an investigation

Safety and violence violations
Committing any act of violence, participating in or encouraging a
fight, or issuing threats

Committing any act that violates safety rules or that might
endanger the safety or lives of others

Possessing firearms, explosives, or weapons of any kind on Apple
premises or at Apple-sponsored events

Criminal acts
Destroying, damaging, defacing, sabotaging, or stealing Apple
records, property (including intellectual property), tools,
equipment, or the property of others on Apple premises or at
Apple-sponsored events

Manufacturing, distributing, dispensing, possessing, or using
illegal or controlled substances without a prescription on Apple
premises or at any offsite location where Apple business or
Apple-sponsored events are being conducted

Falsification or misrepresentation
Falsifying company records, including but not limited to timecards
and expense reports

Making false statements or misrepresentations at the time of hire
or promotion, during the course of your employment, or during an
investigation

Other violations
Video or audio recording others without their prior consent. Apple
may use recording or surveillance equipment for safety or
security reasons

Photography at any Apple facility or home office or during
meetings at any location where Apple confidential information
could be compromised

Yes No

Need additional support? Weʼre here to help.
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No Retaliation

Apple will not retaliate—and will not tolerate retaliation—against any individual for
reporting a good-faith concern or complaint to a manager, People, Legal, Business
Assurance and Audit, Finance, or Business Conduct, or for participating in the
investigation of a concern or complaint. We do not tolerate knowingly false reporting.

Other Popular Topics

Forms and Tools

Policies

© 2021 Apple Inc. For internal use only.
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agreement, signed between Apple and a company (or individual) to enable
sharing confidential information. For more information visit Legal & Global
Security’s NDA page.

Other Popular Topics

Forms and Tools

Policies
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https://lgs.apple.com/policies-forms/nda/page/
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Harassment and Discrimination

Apple is committed to providing a workplace free of harassment (including sexual
harassment) or discrimination based on a personal trait. Personal traits include race,
color, ancestry, national origin, religion, creed, age, mental and physical disability,
sex, gender, sexual orientation, gender identity or expression, medical condition,
genetic information, marital status, military or protected veteran status, or any other
characteristic protected by law.

We are dedicated to maintaining a creative, culturally diverse, and supportive work
environment, and do not tolerate discrimination or harassment of employees or non-
employees with whom we have a business, service, or professional relationship. This
applies to all interactions where you represent Apple, including interactions with
employees, customers, suppliers, and applicants for employment.

If you have been harassed or discriminated against, or have witnessed such behavior,
report the incident to anyone on the People Team, a supervisor or manager at any
level, or Business Conduct. For more information, see the Equal Employment
Opportunity Policy and People policies for your region.

We also do not tolerate workplace violence of any kind. For more information, see

 Business Conduct & Global Compliance HelplineHelpline

http://businessconduct.apple.com/helpline/
https://people.apple.com/subtopic/234
https://people.apple.com/policies-and-notices
https://businessconduct.apple.com/home
https://businessconduct.apple.com/helpline
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the Workplace Violence Policy.

Frequently Asked Questions

What constitutes harassment? 

Harassing conduct can take many forms such as slurs, jokes, statements, written
or electronic communication, pictures, drawings, posters, cartoons, gestures, or
physical contact. Apple also prohibits sexual harassment of any kind including
but not limited to, unwelcome sexual advances, requests for sexual favors, and
other verbal, visual, or physical acts of a sexual nature. Even if the conduct does
not rise to the level of harassment, it can still be in violation of Apple policies and
values, including Business Conduct and Trust and Respect.

Where should I report harassment, racism, or discrimination? 

If you feel you have been harassed or have witnessed harassment, report the
incident to any member of People, the Business Conduct Helpline, or any
supervisor or manager, up to and including the CEO, and you will receive a timely
response. You can also report inappropriate behavior internally via EthicsPoint.
For more information, see People’s Reporting a concern.

Visit the People site for more reporting options.

Other Popular Topics

Forms and Tools

https://people.apple.com/subtopic/400
http://people.apple.com/
http://businessconduct.com/helpline/
https://secure.ethicspoint.com/domain/media/en/gui/48987/report.html
http://people.apple.com/page/265
https://people.apple.com/page/265
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Reporting a Concern

To report a concern or ask a question about Apple’s Business Conduct Policy, you
can contact Business Conduct by phone, email, or web form. Apple’s external
helpline also allows employees and external parties to report concerns with the
option of remaining anonymous, where permissible under applicable laws. The
external helpline provides local, toll-free phone numbers that connect employees and
external parties to a multilingual reporting service.

Your information will be shared only with those who have a need to know to help
answer your questions or investigate concerns, ensure the prompt enforcement of
this Policy, and, if appropriate, determine disciplinary action. If your information
involves accounting, finance, or auditing, the law may require that necessary
information be shared with the Audit and Finance Committee of the Board of
Directors. Apple’s Business Conduct Policy is administered by the Business Conduct
organization, under the oversight of Apple’s Chief Compliance Officer, who provides
regular updates to the Audit and Finance Committee of the Board of Directors. The
Business Conduct team is available to support all employees and answer questions
on business conduct issues, policies, regulations, and compliance with legal
requirements.

 Business Conduct & Global Compliance HelplineHelpline

https://businessconduct.apple.com/helpline/
http://apple.ethicspoint.com/
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Outside Employment and Inventions

Before participating in creating inventions or businesses that are in the same area as
your work for Apple, or that compete with or relate to Apple’s present or reasonably
anticipated business, products or services, you must have written permission from
your manager and the senior vice president of your organization. Before taking any
paid employment outside of Apple, you should notify your manager.

Visit the Conflicts of Interest page for more information on what would be considered
a conflict.

Frequently Asked Questions

Is it OK for me to set up a side business?

That depends. If the business is in the same area as your work for Apple,

https://businessconduct.apple.com/policies/conflicts/conflicts-of-interest/
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potentially competes with Apple, or relates to Apple’s present or reasonably
anticipated business, products, or services, you must have written permission
from your manager, Legal, and the senior vice president of your organization.

You should always check with the Business Conduct Helpline to determine if a
business is a conflict of interest or not. 

Please note: many countries in Europe require written approval from your
manager for ANY outside employment. If you are located in Europe, please check
with your manager before accepting outside employment.

Can I occasionally use my Apple email address for my outside
business?

You may never use your Apple email for an outside business. 

Can I post my outside music, videos, or books on Apple Music or
Bookstore?

Generally, yes, as long as the content isn’t related to Apple’s business or
products. Do not use your position at Apple to get favored treatment for your
content. 

In my spare time, I play in a band. Can our music be distributed
through Apple Music?

Yes. However, you should not use your position at Apple to get favored treatment
for your music (e.g., getting your music featured as a Staff Pick).

 Business Conduct & Global Compliance HelplineHelpline

https://businessconduct.apple.com/helpline/
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I work part time at an Apple Retail Store and am looking to get a
second job. Can I?

Generally yes, as long as the job doesn’t relate to Apple’s business or products
or support a competitor. 

Can I work part time at a telecom carrier’s store?

No. This work directly relates to Apple’s business, so it is not permitted. Even
though carriers are important iPhone business partners, they also sell competing
mobile devices. Working at one of their stores would create a potential conflict of
interest. 

Can I work part time at an Apple authorized service provider or
reseller?

No. This work directly relates to Apple’s business, so it is not permitted. Even if
the store exclusively sells Apple products and related peripherals, it also
competes with Apple Retail. 

I’m working on an invention on my own time. Does Apple need to
know?

If your invention relates to your job at Apple or could compete with current or
reasonably anticipated future products or services of Apple, disclose the
invention to your manager, or contact the Business Conduct Helpline. 

https://businessconduct.apple.com/helpline/
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Can I attend a hackathon?

Apple employees, including interns, are not permitted to participate in
hackathons unless all three of the following conditions are met:

The organizers will not claim ownership to any work or code (99.9% of all
hackathons own all intellectual property from the event. This would be a
conflict with Apple’s IPA.)
Neither the employee nor the organizers will publish or expose the code or the
underlying work
The employee, their manager, and a director of the organization can confirm
that any work he or she does at the hackathon is not related to anything he or
she will be doing at Apple, or that is being done at Apple
You are using only personal time and resources.

Other Popular Topics

Forms and Tools

Policies
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Social Media and Online
Communications
Most of us rely on online resources such as email, social media, blogs,
and wikis to stay connected.

It’s your decision whether or not to engage in these or other online
communications. But keep in mind that Apple’s policies and guidelines
apply to any activities that affect your performance, the performance of
other Apple employees, or Apple’s business interests.

This is true even if you blog, tweet, write, post, comment, share visual
or other media, or otherwise communicate online outside of work —
even if you do not identify yourself as an Apple employee. So before
you click or tap “send,” keep these guidelines in mind:

Protect Apple’s confidential information. As we conduct
business around the world, our competitive strategy requires us to
keep Apple’s intellectual property and proprietary information
confidential. This includes non-public information such as the
timing, pricing, and design of Apple products; Apple’s overall
business performance; and the layout of our stores (including
back-of-house areas, which contain competitive business
operations information, customer data, sales targets, and other
proprietary information).

All Apple employees have an obligation to protect this information.
Doing so respects the significant amount of time and energy Apple
puts into introducing our customers to new products and new
retail stores. For more information on confidentiality, see the

10/10/21, 9:23 PM
Page 1 of 2



Intellectual Property Agreement you signed when you were hired.
You can also learn more about protecting Apple’s assets and
confidential information in Apple’s Business Conduct Policy.

Respect our customers. Our customers give us their private
information with the expectation that we will treat it with the
utmost sensitivity. Do not use this information for personal gain, or
as a way to contact them for social reasons. Customers deserve
the same respect online as they do when they visit our stores. Do
not discuss or make comments online about customers under any
circumstances. 
Be polite. We want you to be yourself, but you should also be
respectful in posts, tweets, and other online communications. Do
not use vulgar, intimidating, discriminating, or harassing language.
Apple is a global organization whose employees and customers
come from different backgrounds and may have different values
and points of view. Keep Apple’s Harassment policies in mind
when considering what you post online. For more information,
refer to Apple’s Business Conduct Policy.

We think Apple is a great place to work and we want to keep it that way,
so if you have any questions or concerns, please talk with your
manager or the People team, or call People Support or Business
Conduct Helpline.

Nothing in these guidelines should be interpreted as restricting your
right to speak freely about your wages, hours, or working conditions.

Popular next steps:

Business Conduct Policy

10/10/21, 9:23 PM
Page 2 of 2
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Was this page helpful? 41 people found this page helpful.

The search or removal of Apple-related content on a device will be
determined on a case-by-case basis when there is a business need
and subject to local approval processes. Refusing to permit a search or
removal of Apple-related content may result in disciplinary action up to
and including termination of employment.

If you visit the premises of current or potential customers, clients,
suppliers, or vendors, you may be subject to their respective search
policies and procedures. Before providing access to Apple materials,
contact your manager or Global Security.

Information disclosure
If information discovered during any search indicates possible unlawful
behavior, Apple may disclose that information to law enforcement
officials without notice.

 

Additional resources
Business Conduct and Compliance

Global Security

Harassment

Information Security Policies

Solicitation and Distribution

Workplace Violence

Misconduct and Discipline

Personally Identifiable Information

Employee Use of Electronic Systems and Communications

Yes No

Need additional support? Weʼre here to help.

https://globalsecurity.apple.com/
http://businessconduct.apple.com/en/
https://globalsecurity.apple.com/
https://people.apple.com/US/en/subtopic/255
https://infosec.apple.com/guidance/policies/overview/
https://people.apple.com/US/en/subtopic/320
https://people.apple.com/US/en/subtopic/400
https://people.apple.com/US/en/subtopic/235
https://people.apple.com/US/en/subtopic/597
https://people.apple.com/US/en/subtopic/415




Checklist for Employees Leaving Apple 

Important steps when preparing to leave Apple 

! Resignation letter: Provide your manager with a written resignation — include your termination date 
or last day of employment at Apple. 

! Reporting time: Make sure you have reported all time worked and any vacation, sick, or overtime 
hours that are scheduled prior to your last day. For hourly employees who use: 

- TIME app: Your manager will submit hours worked and scheduled through your last day in 
Merlin, Apple’s People information system. 

- myPage: Enter hours worked and scheduled through your last day.  

! Confidential system data removal: Find out if you have any active Document Retention Notices 
(DRNs) by visiting the DRN Portal: 

- Active DRNs: Do not remove or alter any data from your computer or systems. Talk with your 
manager about the process for employees leaving Apple who have active DRNs. 

- No DRNs: For information on securely removing Apple accounts and proprietary documents 
and data from your work or personal systems used for Apple business purposes, review the 
Leaving Apple Securely page.  

! Development hardware: Check iTrack to find out if you have any assigned development hardware. 
If yes, make sure all units are transferred in iTrack and are physically received by a new owner prior 
to leaving Apple. For more information, review the When You Leave Apple page and contact 
nps@apple.com with any questions. 

! Work systems:  

• Do not wipe or factory reset any Apple owned units (such as laptops, Macs, iPads and iPhones). 

• Provide your manager with access to your work systems (such as system administrator, screen 
savers, and file servers) and other applicable systems used. If you own documents or files in 
collaboration tools (such as Slack, Quip, Slack, Box, ConnectMe, and iCloud@Apple), change 
ownership to an admin or someone on your team who will take responsibility. 

• Your!iCloud@Apple Work folders in Files and Notes will be deleted when you leave Apple. Make 
sure to save your personal data stored in iCloud before leaving. The 2 TB storage level will be 
changed to a 5 GB free plan; if you require more storage, you may choose a paid plan. See 
Archive or make copies of the information you store in iCloud!and!Manage your iCloud storage!for 
additional information. 

• Cancel any recurring meetings you may have in iCal. 

! China Work Permit: If you have a China Work Permit sponsored by Apple, make sure to return it to 
your manager on or before your last day of work. In addition, the China Residence Permit affixed 
inside your passport should not be used for travel to China after your employment with Apple ends.     
If you have any questions, contact Global Mobility Immigration at IBT@apple.com.  
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Your Responsibilities and Obligation to
Take Action

Everything we do is a reflection of Apple. We expect you to:

Follow the Policy. Comply with the letter and spirit of Apple’s Business Conduct
Policy and all applicable legal requirements.
Speak up. If you see or hear of any violation of Apple’s Business Conduct Policy,
other Apple policies, or legal or regulatory requirements, you must notify either
your manager, People Team, Legal, or Business Conduct.
Use good judgment and ask questions. Apply Apple’s principles of business
conduct, and review our policies and legal requirements. When in doubt about how
to proceed, discuss it with your manager, your People Business Partner, Legal, or
Business Conduct. Any failure to comply with Apple’s Business Conduct Policy—or
failure to report a violation—may result in disciplinary action, up to and including
termination of employment.

You are also required to fully cooperate in any Apple investigation, and keep any
information shared with you confidential to safeguard the integrity of the
investigation.

 Business Conduct & Global Compliance HelplineHelpline

http://people.apple.com/
http://lgs.apple.com/
http://businessconduct.apple.com/helpline
https://businessconduct.apple.com/home
https://businessconduct.apple.com/helpline
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Workplace Searches and Privacy
In order to protect Apple confidential and sensitive information and
maintain the security and integrity of our networks and equipment, any
use of Apple property, as well as use of your personal devices for
Apple business or for accessing Apple networks, is subject to this
policy.

Use of Apple systems and data
All Apple facilities, furnishings, supplies, equipment, networks, and
electronic systems (such as internet and intranet access, voicemail,
email, instant messaging, and collaboration tools) are company
property and are provided to conduct Apple business. Personal use is
permitted as long as such use is reasonable and doesnʼt interfere with
normal business activities. It must also not affect your performance,
violate Apple policies and practices, or applicable local laws.

Generally, you should use Apple equipment to conduct Apple business.
If you use your personal property to conduct Apple business (such as
computers, data storage devices, mobile devices, and so on), or to
access Apple networks, you must act in accordance with Apple
policies. In addition, your property may be subject to search and the
Apple-related content may be removed.

Workplace searches
Only in cases where allowed under local law, Apple may:

Access, search, monitor, archive, and delete Apple data stored on
all of its property, as well as non-Apple property, if used for Apple
business or if used for accessing Apple data, servers, or
networks. This includes all data and messages sent, accessed,
viewed, or stored (including those from iCloud, Messages, or
other personal accounts) using Apple equipment, networks, or
systems.

Conduct physical, video, or electronic surveillance, search your
workspace such as file cabinets, desks, and offices (even if
locked), review phone records, or search any non-Apple property
(such as backpacks, purses) on company premises.

This means that you have no expectation of privacy when using your or
someone elseʼs personal devices for Apple business, when using Apple
systems or networks, or when on Apple premises.

Browse  Search    English  People Support Corporate !

https://people.apple.com/US/en/subtopic/845#
https://people.apple.com/US/en/subtopic/845#
https://people.apple.com/US/en/language-select-modal?destination=subtopic/845
https://people.apple.com/
https://people.apple.com/US/en


! Corporate Card/Expense Reports: Follow the appropriate steps below to ensure timely 
reconciliation of company expenses prior to your last day (if applicable): 

• Corporate Card: Make sure all outstanding balances are paid per the Corporate Card Policy. 

• Expense Reports: Submit any outstanding expense reports.  

! Apple-paid wireless account: Your wireless account will be deactivated on your last day. If you’d 
like to retain your wireless number, follow the instructions in the Apple Wireless FAQ. 

! Company vehicle: If you have a company vehicle, visit the Fleet Services website and follow the 
instructions in the section “If you are terminating from Apple” on the Replacing or Returning My Car 
page.! 

!  Apple Badge: Return your Apple Badge to your Manager or place in a locked, confidential trash bin. 
If you are returning your equipment via Apple Shipping, place your badge in one of the boxes you are 
returning. If you have no equipment to return and are remote, use a shredder or confidential means to 
destroy your badge. Note: Your badge access will be terminated on your last day of employment.! 

! Apple-owned property: Return all Apple-owned property and confidential, proprietary information 
(electronic and hard copies), including but not limited to: 

- Department-owned systems, devices, and peripherals 

- Development hardware 

- Files, documents, and software 

- Cell phones, pagers, and calling cards 

- Corporate cards (cancel and destroy via confidential means) 

- China Work Permit 

- Office keys 

! Confidentiality: As a reminder, you are expected to continue to abide by the provisions of the 
Intellectual Property Agreement after your employment with Apple ends. Examples include but are not 
limited to unreleased product information, new product schedules, budgets, marketing plans, 
organization charts, customer lists, and vendor contacts. 

! Paychecks and W-2 forms 

- Your final paycheck will be paid per your regular pay method (direct deposit or live check), 
based on the applicable state requirements for a voluntary termination. It will include regular 
pay from your last biweekly paycheck through your Termination Date. It will also include any 
unused accrued vacation pay through your Termination Date. In addition, if your employment 
terminates before the end of an Employee Stock Purchase Plan (ESPP) period, all money 
contributed to the plan for that period will be refunded to you in your final paycheck. 

- Commissioned employees will receive the final commission check per the regular commission 
schedule. 

- Before leaving Apple, visit myPage to access Apple’s Pay Portal to print or save electronic 
copies of your paychecks and W-2 forms. 
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- After leaving Apple, you can access your Apple paychecks and previous W-2 forms for up to 
18 months after your termination date. Contact People Support at peoplesupport@apple.com 
no earlier than 5 business days after your termination date to obtain the login information 
needed to access Apple’s Pay Portal. If you have questions about your final paycheck, contact 
People Support.  

! Benefits: For information about how your benefits will end or the terms of coverage will change, see 
the When Benefits End page on the People site. 

! Personal contact information: Update your personal contact information, such as email and mailing 
address, on myPage. To make sure you continue to receive alerts and information about your 
E*TRADE account, make sure you update your E*TRADE account profile to include non-Apple contact 
information.   

! Exit meeting: If you’d like to meet with your People Business Partner before your last day, schedule 
time to do so.  

! Merlin Organization Change: If you’re a manager who has direct reports, transfer your employees to 
a new manager using an Organization Change in Merlin.  

! Merlin Delegation: Take action on any approvals you have waiting in Merlin.  Once complete, set your 
delegations to your Manager. For more information visit:  https://people.apple.com/US/en/how-to/
resource/587/inline 

! Resources: The People Support team is available for questions at peoplesupport@apple.com or 
800-473-7411.
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Dear Ashley ,

Apple is delighted to offer you the position of iOS Build Engineer Project Manager. In your new position you will report to 
, with the effective start date of Monday, March 2, 2015. We look forward to welcoming you to Apple.

Compensation
Apple offers a highly competitive package of compensation and benefits. The details of your package are set forth below.

Salary

You will receive an annual salary of (US)$120,000.00 (less deductions required by law) payable every other week in accordance with
Apple’s standard payroll procedures. Apple reserves the right to modify salaries and benefits from time to time as it deems
necessary.

Restricted Stock Units

We will recommend that you be granted an award of Restricted Stock Units (RSUs) with a value of (US)$105,000.00 on the date of
grant. This award is subject to the approval of the Compensation Committee of the Board of Directors (the Compensation
Committee), on a date to be determined. The number of RSUs will be determined by dividing (US)$105,000.00 by the Nasdaq
closing price of a share of Apple stock on the date approved by the Compensation Committee and rounding up to the nearest
whole share.

An RSU is the right to receive shares of Apple common stock upon vesting; one unit represents one share of Apple stock. After
Committee approval, the specific terms and conditions applicable to the grant, including the vesting schedule, will be available in
the RSU award agreement. The grant will be subject to the terms and conditions of Apple’s 2014 Employee Stock Plan as well as the
terms and conditions of the RSU award agreement.

Benefits
As a full-time employee, you will be eligible to participate in Apple’s comprehensive benefits program. We’ve enclosed a Corporate
Benefits Program Summary in this folder with more details.

Upon hire, you may immediately enroll in the Apple 401(k) Plan to which both you and Apple contribute. As a convenience to you,
you will be automatically enrolled in the Apple 401(k) Plan with a before-tax contribution of 3% of your eligible base pay, with
contributions starting approximately 30 days after your employment with Apple begins. If you do not wish to be automatically
enrolled in the Apple 401(k) Plan, or if you wish to contribute a different percentage of eligible pay, you may opt-out or change your
contribution election at any time.  In addition, you will be enrolled in an automatic increase program. This program will increase
your contributions by 1% each year on the anniversary of your automatic enrollment date, to a maximum of 6%. You can opt out of
this program at any time, or you can choose to maintain the annual increase program after reaching the 6% maximum.

Participation in any of Apple’s benefits and stock plans is subject to the written terms and conditions contained in the various plans.

Relocation Package

In connection with your employment we are pleased to provide you with assistance to support your relocation. Your relocation will
be supported both by the HR team, as well as by relocation service providers. A relocation service provider representative will
contact you shortly to begin arrangements and provide specifics of your relocation package (”Core Select”). You will have 12 months
from your start date to move and complete all aspects of your relocation. Please note that in order to earn your Relocation Package,
you must be actively employed with Apple for 12 months following your start date. If you resign your employment from Apple
within 12 months of your start date, you may be responsible for repayment of certain items and a prorated portion of the Relocation
Package at Apple’s sole discretion. In the event repayment is required, you agree and authorize Apple to deduct the amount owed

January 30, 2015

Ashley  Henderson

United States

Offer letter for Ashley  Henderson
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